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Being the only accredited senior centre in Alberta, our mission is to uphold our exceptional service standards
in addressing the needs of clients, even during the challenging times of the COVID-19 pandemic. In 2021,
CCECA continued to battle the pandemic alongside our clients and community through offering timely
support, accessible services, and innovative programming. When the centre was closed to the public for over
six months due to COVID-19 restrictions, we took the opportunity to renovate and upgrade our physical and
technological infrastructures, with the goals of extending the lifespan of our centre and enhancing the
comfort and safety of our seniors. We succeeded in securing funding for eight maintenance projects, but
with the help of our dedicated staff, volunteers and directors of the Maintenance Committee, we were able to
go above and beyond, completing a total of twelve projects within the budget. These projects included the
replacement of the concrete walkway, exterior lighting, all ceiling tiles, all handrails, ceiling fans, furnace
control board, and sewage pumps. We also repainted the third floor, cleaned all ducts, and installed fire-
resistant drywall in the electrical room. Moving forward, we will be working with a team of professionals to
create more activity spaces for our seniors to meet their social and recreational needs. Moreover, we will be
upgrading our IT infrastructure so that our programs and services can be offered seamlessly on an online
platform that transcends physical and geographical barriers. On behalf of the Board of Directors, | would like
to take this opportunity to extend our sincere gratitude to all CCECA staff, volunteers and members. It is your
hard work, perseverance and unfailing support that sets CCECA apart as a trailblazer and role model in the
field of senior services, making us the go-to agency for Chinese seniors in Calgary and beyond.
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arching into the second year of COVID-19, we developed two key
themes for our programming and service delivery: Innovation
and Resilience. We devised innovative ways to support and
engage seniors, and equipped them with resilience skills to cope with the
pandemic. In terms of innovative services, we taught Chinese seniors to fill
out service application forms online, arranged for them to participate in
virtual programs and ceremonies, and assisted them with obtaining and
downloading vaccine QR codes. When the senior residents in Chinatown
required COVID-19 vaccines, we partnered with the Calgary Seniors’
Resource Society to mobilize 50 volunteer drivers to transport 161 seniors
to the pharmacy within five days, from 9:00 am to 4:30 pm. To ensure
seniors can join our online programs, we recruited youth
volunteers to provide customized technical training to
seniors in three different ways — one on one, small
group, and phone support — based on their learning
needs. When restrictions were lifted for outdoor
events, volunteers from the Chinatown
Community Garden Committee and the
Volunteer Handy Person Program worked
collaboratively to build a beautiful garden in
Chinatown that made the residents proud and
happy. In the area of resilience, we developed
and offered mindfulness workshops that
empowered 95 participants to better cope with
stress and improve their mental well-being. In
addition, we delivered two radio programs, “Positive
Life, Active Ageing” and “Mental Health Fitness
Room”, to share tips on positive mental health. All the
above-mentioned initiatives produced phenomenal outcomes
and exceptional client satisfaction. Looking into the
future, we will continue to follow the same
themes and create more innovative programs
to provide our seniors with necessary skills
and support to handle life challenges and
age in place happily.

El¥rt& Innovation
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Promoting Virtual Connection for Social Inclusion

According to the statistics of the Government of Alberta, 45% of Calgarians do not feel
connected to their community and 30% of older Canadian adults are at risk of becoming
socially isolated. A survey conducted by the Canadian Mental Health Association (CMHA) in
2020 revealed that increased comfort with technology had facilitated
more social connections for Albertans who would otherwise become isolated throughout the
pandemic.
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101 Virtual Connection Project

This one-on-one coaching project was designed to
help Chinese seniors learn how to use their digital
devices to access online platforms, such as Zoom and
WhatsApp, to enhance their social connectivity. Our main
goal was to use technology to reduce social isolation
through encouraging and empowering seniors to connect with
their loved ones and participate in online programs and support
groups from their homes. 138 seniors completed 552 learning
sessions, of which 244 were conducted by youth volunteers.
Results from post-session questionnaires indicated that 93% of
the participants had joined more social connection activities
after the program and 88% of the participants felt less lonely.

Many participating seniors expressed that this learning program
has made a significant difference in their lives. Starting from
knowing nothing about technology, they can now use a
computer or iPad to join programs and activities via Zoom, and
use a smartphone to chat with family and friends for free via
WhatsApp. Learning technology means a lot to seniors. It not

only empowers them to access needed resources and services in l
a timely manner but also enables them to build connection with |
others virtually, which is especially important during the i ‘
challenging times of the COVID-19 pandemic. Many seniors |
took the initiative to sign up for another round of training
because they desired to learn more and loved the way
our volunteers teach. Our youth volunteers all found the
initiative rewarding and meaningful, and expressed that
they had a positive learning experience working with
seniors, especially in terms of building confidence,
teaching skills, and intergenerational appreciation. This
initiative had successfully enhanced understanding
between generations while equipping Chinese seniors
with the necessary skills and confidence to utilize
technology and navigate the virtual world.
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Seniors Centre Without Walls (SCWW)

This innovative project features a virtual platform that aims to improve the overall wellness of Chinese seniors
who cannot access in-person services due to the pandemic. Participants can use their home phones to join
programs such as exercise class, chat groups, health workshops, social recreation programs, etc. This phone
option helps to relieve social isolation experienced by seniors and increase their sense of community and
belonging. In 2021, we provided 135 sessions with a total of 1,462 client contacts. Class and group sizes
ranged from 3 to 40 participants, and a plethora of contents were offered to motivate seniors to participate,
engage, and learn. Participants appreciated the flexibility of SCWW in particular, as it allowed them to call in
from the comfort of their homes in Calgary and beyond. The seniors said that SCWW had helped them
establish a routine, reminding them to stay active and engage their minds. It also enabled them to get
connected to a support network and build friendship with other seniors.
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Seniors’ Week Celebration

In 2021, CCECA implemented three innovative projects to celebrate
Seniors’ Week, with the aims of increasing social inclusion for isolated
seniors, fostering positivity, and building resilience. Due to COVID-19
restrictions, we had to change the celebration format from in-person to
virtual. The first project involved the production of four videos, each
featuring an immigrant senior journeying through loneliness and hardship
to build an independent, happy and healthy life in Canada. The audience
expressed sincere appreciation for the videos, saying that the touching
stories inspired them to stay optimistic and perseverant in the midst of
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adversity. The second project, “Love Seniors Art Showcase”, was hosted
by seven seniors from the Community Helper Program. The project
provided a virtual stage to showcase various artworks created by these
seniors (including knitted animals, handicrafts, and traditional Chinese
paper-cutting decorations), with the goal of promoting understanding,
love and care for seniors in our community. Participants were greatly

impressed and inspired by the
volunteers’ life experiences and
their artworks and felt a ready
connection. The third project,
“Make a Wish”, engaged 70 seniors
to share their post-pandemic
wishes by means of videos and live
sharing, giving the seniors a
meaningful time of connection.
The Seniors’ Week Celebration
concluded with fun interactive
games and fabulous prizes for
participants, followed by heart-
warming feedback and expressions
of gratitude to the staff and
volunteers of CCECA for their
exceptional services to Calgary’s
Chinese seniors.
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RHPFRFFH (SenNet)
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Senior Neighborhood Net (SenNet)

SenNet is an innovative social connection and
community engagement initiative launched in 2020,
aiming to inspire and ignite kindness and promote
neighborhood networks in the target communities of
Chinatown and Panorama Hills. We work at the
neighborhood level, fostering one-to-one informal neighbor
support, facilitating social group connection activities, and
organizing community events that motivate resident engagement. In
2021, we organized 24 social group activities and 29 community events
in Chinatown, recruited and trained 26 senior volunteers and 12
leadership volunteers to provide support to their neighbors, engaged
165 isolated seniors in the community, and made 1,680 client contacts.
One of the highlights is the development of the Chinatown Community
Garden last summer through the collaborative effort of Chinatown
senior residents and community volunteers. The garden not only
preserves valuable urban green space for local residents but also
serves as a catalyst that increases community connection and
cohesion. Seniors feel safe meeting at this outdoor space during
the pandemic while enjoying the fresh air, new friendships, and
beautiful flowers. Some of the seniors also attended CCECA'’s
gardening workshops and started to grow flowers as a hobby or
volunteer at the community garden. This meaningful community
project is welcomed by all as it has a far-reaching positive impact on
the physical, mental and social well-being of seniors and other
residents in the community. Moving forward, we will be conducting
outreach work in Panorama Hills in April 2022 to assess the immediate
and emerging needs of seniors residents, and will spearhead similar
community connection and engagement projects to support the
neighborhood.

Comment from Chinatown resident:

T always go to the community garden to water

and take care of the plants because this garden
belongs to us, and I love my community.”
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Supporting Mental Wellness

Mental health is a universal issue, and 42% of Albertans reported isolation throughout
the pandemic as the top mental health concern for themselves and their community
(CMHA 2020). Mental health concern, including grief and loss, is identified by seniors
as a top priority issue that requires collective action during and after the pandemic
(Active Aging Action Team 2021). In response to these concerns, CCECA custom-built
two radio programs to reach out to a wide audience in the Chinese community. We
also offered two psychosocial groups, developed a series of Mindfulness workshops, a
Psychological First Aid course and a Wellness Exchange course, and provided an
emotional hotline to ensure that seniors have ready and timely access to needed
mental health support services and resources during the pandemic.

10
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The Chinese radio program

“Mental Health Fitness Room”, was created to help
the audience build resilience skills that will
empower them to handle challenges and adversity
in life. Each episode featured a resilience story,
with a social worker illustrating how to apply
specific resilience skills during adversity. Tips and
resources related to mental health were also
provided. Our audiences reported that the
program provided them with useful knowledge on
positive mental health, and expressed that the ten
resilience stories were very impactful and inspired
them to acquire skills to bounce back from negative
life experiences. The program proved to be
effective in helping the audience increase self-
awareness, let go of negativity, and sustain positive
emotions. These elements are the key components
of resilience skills that contribute to their overall
mental well-being.
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Mindfulness Workshop

Our mindfulness workshop series was one of the best received initiatives in 2021, and it produced
phenomenal outcomes. We invited two professional trainers to help seniors, staff, and volunteers to
learn and practice basic techniques of mindfulness that enhance their mental well-being. The post-
workshop surveys revealed an incredibly positive result, where 100% of participants who had no prior
knowledge of mindfulness skills expressed that they had built a daily routine to practice the
techniques after attending the workshops, and 100% of the workshop participants reported that the
mindfulness skills learned had enabled them to relax and improve their quality of life.

12
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Participant feedback:

“I like the three-minute breathing exercise that I can do anytime daily.”

1 find the body scan techniques very useful to calm myself when I am stressed.”

T learn how to take care of myself better through practicing mindfulness skills,
I am thankful,”

‘T am inspired by the resilience stories and learned practical skills and knowledge
to manage life difficulties.”

1 find the flourishing and resilience skills very useful and practical that help me

to solve my emotional problems.”

13
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Emotional Hotline Story Sharing

CCECA’s emotional hotline is an entry point at which a needy party can
gain access to relevant resources and services in a timely manner.

Ms. Y had a terminal illness and was eventually transferred to a hospice.
The hospice social worker called CCECA’s emotional hotline to seek cultural
support for Ms. Y and her family. CCECA’s social worker promptly
contacted Ms. Y’s daughter and found that the family members were
exhausted due to long-term caregiving and management of her illness.
Our social worker paid several visits to Ms. Y to address her emotional
needs and provide supportive counseling. The social worker also helped
Ms. Y’s husband, John, to cope with the hardship of caregiving. After the
passing of Ms. Y, the social worker continued to visit John and offered
supportive counseling to help him manage his grief and loss. With our
timely and professional service, John has successfully recovered from his
bereavement. He is now motivated to adopt an active lifestyle and rebuild
his social connections, and is planning a trip to go visit his grandchildren in
the summer.

5 48~ PR LR

T 561 -6122

L TIER

w
|

\xmﬁnmﬂ%@n . ﬁ@iﬂFﬂﬁ&?&f#!ﬁﬁﬂEi‘%‘

BN EBEMEE - sbBIE T AL
R A BB — 2% 0 T EHBEE FF AR -

15



RUNFENLERSF

Special Needs Group
(Adult Day Program)
Story Sharing
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Ms. B was referred by Alberta Health Services to join CCECA’s Special Needs Support Group a year ago. As a
new immigrant, she did not have any friends in Canada. Ms. B lives alone and her daughter visits her frequently.
Ms. B has Parkinson’s disease and does not have much energy. After taking medications, she has only one to
two hours per day during which she has energy to do the things she likes. Before joining our support group, Ms.
B. felt isolated and depressed. At the initial meeting, she cried because she felt very hopeless and asked for
medical assistance in dying. Her life drastically changed when she started to attend the weekly Zoom meetings.
During the hour-long meetings, Ms. B happily chats with other group members, does exercise together, and
participates in various group activities. She always looks forward to attending the next Zoom session and
connecting with everyone, which is the highlight of her week. Over the past year, Ms. B has made many friends
and greatly enjoyed the virtual program. She feels that life is much happier and more meaningful than before.
Apart from helping Ms. B, our staff also invited her daughter to join our caregiver support group to meet and
mingle with other caregivers for mutual learning and emotional support. Consequently, her daughter has
become more confident in supporting her mom because she knows that help is available when she needs it.
Both Ms. B and her daughter expressed genuine gratitude to CCECA staff for coming alongside them and
providing them with valuable support and services that enhanced their quality of life.
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Mary was referred to CCECA by her family doctor through the Primary Care Network. She is
80 years old and immigrated to Canada in 2021 during the COVID-19 pandemic. Mary has
multiple health issues and was hospitalized soon after her arrival in Canada. Her spouse was
set to immigrate to Canada with her but was delayed by the pandemic in their home
country. Mary has a son in Calgary but he was not familiar with senior benefits and felt
overwhelmed taking care of his mother. He found that many services were unavailable
during the pandemic, and was fearful that his mother might get infected and suffer serious
health consequences. CCECA’s outreach worker assisted Mary’s son to obtain her Social
Insurance Number over the internet so that Mary can sign up for GST credits, file tax returns,
and apply for senior benefits. The outreach worker then conducted a home visit and
connected Mary with the Alberta Seniors Financial Assistance Program. The worker also
provided information to Mary’s son and assisted him in accessing Alberta Health Services’
Home Care Program so he could hire a helper to care for Mary. When Mary’s spouse
eventually arrived in Calgary to reunite with his family, the worker also helped them
complete the COVID screening process over the internet. The couple had settled down
smoothly and the whole family was grateful to CCECA for providing them with timely,
customized services during a very challenging time.
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The uncertainties and challenges caused by the pandemic and the ever-changing COVID
restrictions did not dampen the enthusiasm of our volunteers to provide continuous care
and support for seniors, whether through virtual services or in person. In 2021, we are
grateful to have 306 volunteers work together and contribute a total of 10,155 hours to
serve our seniors and community members. This included 52 volunteers who
contributed 1,688 volunteer hours to help 1,125 low-income clients file their income tax
returns. In addition, numerous volunteers were actively involved in conducting virtual
classes and educational workshops, calling and visiting seniors, event planning and
implementation, front desk support, COVID-19 screening, making handicrafts, delivering
grocery and essential supplies, doing minor home repairs, and providing neighborhood
support in various ways.
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Getting volunteers involved in planning and leadership has been one of CCECA’s major focuses.
Through the Chinatown Community Garden project, we connected with over 10 volunteers from the
Calgary Horticultural Society who came from diverse backgrounds and generously shared their time,
knowledge and skills during the planning and implementation of the project. In addition, eight
teenage volunteers from Youth Central helped to remove the grass sod while seven volunteers from
CCECA’s Volunteer Handy Person Program spent three days building six gardening beds, and ten
resident volunteers from our SenNet program spent a week painting 12 community benches, two of
which are now being placed in the Chinatown Community Garden. The collaborative effort brought
a great sense of community and ownership to all participants and made this project extremely
successful and impactful.
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Results from our 2021 annual volunteer survey evidenced that volunteering is beneficial not just for
CCECA and our clients, but also for the volunteers themselves. 94% of our volunteers reported that
through volunteering, they had reaped new friendships and received better support, 93% indicated
that volunteering had contributed to their overall well-being, and 91% expressed that it had made
their lives more meaningful. Our volunteers bring in a wealth of experience, expertise and passion
to make a drastic difference and lasting impact in the life of seniors. They are the backbone of our

services and priceless treasures to CCECA, and to them we extend our sincerest appreciation and
gratitude.

7)306 @ 10,155
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Volunteer Escorted Transportation and Medical Interpretation Program

Funded by the Community Initiatives Program, Government of Alberta

The transportation component of this program aims
to help Chinese older adults who struggle with
mobility issues, language barriers and lack of social
support to address their practical needs through
providing rides to medical appointments, essential
activities (such grocery shopping), and social
connection activities. At the initial stage, we will
recruit volunteer drivers to provide rides for medical
appointments and grocery shopping for targeted
seniors, then we will expand our service to offer
rides for other high need activities. Under the
interpretation component, we will recruit and train volunteers as interpreters to help
Chinese seniors during medical appointments, so as to bridge the language gap and
facilitate effective communication between patients and medical personnel. The goal of
this integrated program is to enable seniors to live in the community independently and
for as long as possible.
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Healthy Kitchen Fest and Community Gardening

Funded by the New Horizons for Seniors Program, Government of Canada

This project aims to help Chinese older adults to stay connected with other
community members by sharing their interest in cooking and gardening. The
program will offer 10 monthly sessions with unique themes revolving around
cooking, culture, English learning, and festivals. We will collaborate with staff in
Carya’s Village Common to create multicultural learning opportunities for older
adults to develop interest and skills in cooking and gardening. Participants will
meet and mingle with other community residents from diverse ethnocultural
backgrounds and age groups. Seniors will also have a

choice to join the cooking class online. We aim to 5H
serve 250 seniors and 30 non-seniors through this /
project, and engage seniors and non-seniors as 19 ";if )W
volunteers to take part in the planning and design of /(“% :

the proposed program activities. Apart from cooking, L

we will involve seniors in helping to tend the M b tial o ol
Chinatown Community Garden and grow vegetables i

that can be used in cooking. This intercultural and 6‘?:5?3333»?:'31?13?553'*1
intergeneration program will enhance understanding

and appreciation between different cultures and

generations and bring positive “food for fun” o @ x| Canad

experiences to all participants.
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2021 EEKXFK Statement of Operations
2021 %12 A 31 B Year ended December 31, 2021

REVENUE ¥ A

Funded programs Rk A
Donation and fundraising #§# &k 55
General programs — % &

Casino B 151

Membership dues €8 &

Amortization of contributions related to capital E& B ETERE
Longevity R=48

Other income (loss) E ik A (#548)

PROGRAM EXPENSES #&% i

Funded programs ## X th
General programs —#%& &
Amortization 1%
Longevity R=4

GENERAL AND ADMINISTRATION EXPENSES — 8 R {TB X

\Wages and benefits % £ R 1&7
Office and administrative /A E X H
Fees charged to funded programs R A

EXCESS OF REVENUE OVER EXPENSES FROM OPERATIONS
2FRBGNREEX M

CANADA EMERGENCY WAGE & RENT SUBSIDY
MEARSIENBEHE

EXCESS OF REVENUE OVER EXPENSES £%E R
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2021 2020
$ $
1349463 1,275,918
64,073 127,626
49,352 46,152
29,201 34,876
30,510 29,399
47,281 20,507
40,961 15,784
164,134 (6,189)
1774975 1,544,163
1349463 1,275,918
35,705 26,293
48,164 20,269
40,961 15,784
1474293 1,338,264
300682 205899
149479 105,820
84,642 107,897
(42,780)  (62,480)
191341 151237
109,341 54,662
51,711 40,731
161,052 95,393
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The 24th Board of Directors (2021-2022)

= President
]

-

= ?[ [1j Aldous Wong

E¢ R Vice President
T

%A+ Vincent Liu

2! Secretary
Fl

(55 Catherine Ng  #7lF{1- Albert Tsang 4 5711f] Angela Chu (~/25% resigned)

EA % Treasurer

%Bﬁﬁjt[ﬂ Sim Kwong

ZEIE} Directors
?ﬁw & Jason Poon Eﬁ@“@ Patrick Kwan E%{E# ¥ Michael Lok

ﬁﬁE‘J FFJ John Chan [Erljl»?ﬁ” William Kao (%% resigned)

lﬂ%}r-%n Elsie Ng (=85 resigned)  + {ft Annie Yu (“/§2%% resigned)

J*Eﬂﬁ:’% Immediate Past President

FTEHII? % Sidney Woo

k- E 5= Social Services Advisor
I =

F?\lélﬁfﬂff' (2 Teresa Woo Paw
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The Calgary Chinese Elderly Citizens’ Association

Our Vision H{FIRVEEE

Chinese older adults live happy, healthy independent lives and
contribute to the Canadian society.

EHEFOAER RRGBIEFT BT RAECEL K -

Our Core Values a9tz 0\ME (B

Excellence ¥ Ak
Compassion 4= %
Integrity . &
Respect ¥ &
Teamwork [¥ [k

Our Mission F {FIA9{E a5

The Calgary Chinese Elderly Citizens’ Association is a charitable
organization that provides a supportive environment aimed to enhance

the well-being of Chinese older adults and their integration into the
Canadian society.

FREAFAGA—BESAE > REdRRM AT RS
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Our Goals IRV E1Z

Build a strong and supportive Chinese community in
IR A B XA BEALR

# Strengthening organization and fuig R B MEN AL L EH
community capacity and impact

# Enhancing social inclusion RAAEF 3w

# Facilitating civic engagement B & 2~ R 25 4§t
# Reducing social isolation RV AR @IS
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BE T8 Funders:

Y,,, ;
fcss nesavey FOUNDATION

family & community FOR COMMUNITY, FOREVER

support services BUILDING STRONGER COMMUNITIES

A @ Government of Alberta m

LOTTERY FUND Community Facility Culture and Community Spirit

Enhancement Program
ﬂ
= YNV IV
anmum't I'I Alberta Health W
Initiucives Pr°gfamy Bl Services FOR%KIND%COM%MUNITIES

Funded by the Government of

“]US.“".::E and Canada's New Horizons for
Solicitor General Seniors Program

HEB T4 5% Not in particular order

Canada

ABLIFENM BB S - BEKBERERKEDEE -
BUOIRIARE) - BREA -

CCECA is a non-profit social service organization. Our operation relies on donation.
Your generous donation is welcome.

=B B R0 955 Charitable Registration Number: 126698018RR0002

1\
111 Riverfront Avenue S.W., Calgary, AB T2P 4Y8

(403) 269-6122 (403) 269-1951 coeca@coeca.ca

AN

)
www.cceca.ca
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