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The Calgary Chinese Elderly Cizens' Association




Transformation of CCECA

2020 was an exceedingly difficult year for CCECA. The COVID-19 pandemic had compelled
us to close the centre twice for extended periods, from March to July and again from
November until now. However, CCECA’s adaptability, resilience, innovative spirit and
exceptional teamwork had turned the challenges and obstacles into opportunities for growth
and transformation. For the past 35 years, we have offered a plethora of services to
Chinese seniors with outstanding results. Although we cannot provide in-person services
during the pandemic, our team quickly found innovative and creative solutions to support our
seniors. Within a couple of months, our staff had motivated and taught a significant number
of seniors to use Zoom to stay connected. We also created and implemented on-line and
over-the-phone programs based on the four dimensions of wellness: physical (daily exercise
and outdoor activities), mental (emotional support line), social (phone/on-line chat groups)
and intellectual/vocational (workshops). We have made our website more user-friendly and
have designated a staff to be in charge of social media promotion so that seniors can get
needed information and services from different channels.

COVID-19 has pushed us to take a big leap forward
in technology and the change has a long-lasting
effect. The on-line or phone programs helped solve
our problems of space and class limits. With this
new normal, we are able to reach seniors who
cannot attend programs in our centre due to mobility
and other challenges. The Zoom platform has also
enabled CCECA to reach seniors residing in other
cities across Canada and even in other parts of the
world. Moving forward, we will continue to explore
and enhance our virtual/remote programs so that we can serve more homebound seniors
who can never come to our centre especially during the winter months. We are excited
about the new opportunities and look forward to providing more innovative services in the
future. | would like to take this opportunity to convey my deepest appreciation to all donors,
funders, partners, board members, volunteers and staff for the continued support they have
rendered to CCECA and their steadfast commitment in serving vulnerable seniors in our city
and beyond.
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Commission on Accreditation of Rehabilitation Facilities
(CARF) Accreditation Three Years Award in 2020

We are excited to announce that CCECA has earned the CARF three years award in 2020, with the
following comments from the surveyors:

Feedback from stakeholders praised the excellent programming that the organization
provides, with an emphasis on proven practices, flexibility, accessibility, advocacy, and
innovation. The staff and volunteers inspired by the leadership of executive director, senior
management, and board, embody caring and compassion in providing much needed services
to a highly vulnerable population of seniors.

This award is a public recognition of CCECA’s dedication to improving
the quality of life of the people we serve. CCECA is proud to be the only
accredited senior centre in Alberta since 2017.
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COVID-19 Pandemic — Member Survey

We conducted a member survey by telephone in May 2020. Our team of 21 staff and 11 volunteers
worked diligently to complete 1,452 surveys (out of 2,246 members) and provided 695 members
with appropriate follow-up services. The purpose of the survey was two-fold: to understand the
impact of the COVID-19 pandemic on our members and to use the results to inform service
priorities, continuous improvement and innovation.

The overall satisfaction rate was 91.3%. Our members were extremely pleased to receive our
phone calls and follow-up services. 31.9% of the respondents reported that they had reduced social
activities; 26.1% indicated that they had been negatively impacted in daily activities such as
shopping and meals; 12.1% expressed that they felt anxious and depressed. Survey respondents
requested CCECA to provide the following services: 17.7% - emotional support and clinical
counselling services; 16.8% - medical interpretation and home care services; 13.8% - tax clinic
services; 11.9% - grocery shopping and delivery; 11.5% - application for senior benefits.

Our survey results reveal that the lack of socialization during the pandemic has given rise to a
mental health challenge. We have identified a few areas that will help improve the seniors’ holistic
well-being, including physical exercise, mental health activities, social connection and knowledge in
technology. These will be the focus areas in our future program planning.
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2020 Service Highlights

1,452 wellness checks and 1,248
follow-up services after member
survey

1,002 “Be Well” packages (masks,
gloves, greeting card, resource list
and stay-home tips) delivered to
seniors

3,511 client contacts via mask
delivery; 71 client contacts via food
delivery

1,071 tax returns filed for
income seniors and families

low

20 on-line programs and 4 phone
chat groups

240 seniors trained to use Zoom to
join on-line programs

23 clients benefited from our
Chinese counseling services

Emotional support phone line for
isolated seniors
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2020 Wew Infdexies

1. Senior Week On-line Video

A 30-minute “Cheer on Action” on-line video was produced and
uploaded to CCECA'’s website and YouTube channel in June 2020
in celebration of Senior Week. Over 100 participants, including the
Minister of Seniors and Housing, Associate Minister of Mental
Health and Addiction, MLA, Councillors, seniors, volunteers, staff
and board members, expressed their heartfelt appreciation and
gratitude to our frontline workers who helped them weather the
pandemic. It was the first time our staff, volunteers and seniors
worked together to produce a video and it turned out to be a
valuable and gratifying learning experience.  Our seniors have
shared the video with friends and relatives in Canada and beyond
and the feedback has been unanimously positive. Together, WE
CAN DO IT!

https://www.youtube.com/watch?v=eW8sIG8HVEY&t=66s
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2. COVID-19 Wellness Response Team: On-line Education Series

A COVID-19 Wellness Response Team was established in collaboration with two other Chinese
community organizations to produce an online education series to provide beneficial information,
emotional support and practical tools to help the Chinese community weather the pandemic. The
series consists of 18 episodes and was broadcast live from May to June 2020. The topics include
family relationships, healthy diet, exercise, resilience skills, financial support, etc. CCECA was
responsible for six episodes, covering wellness response, financial benefit, domestic violence,
caregiving support and positive mindset. Guest speakers included social workers, psychologists and
health professionals, who shared their knowledge and expertise with the Chinese community to help
address their needs and challenges during the pandemic. The on-line education series was well-

received locally and across Canada and beyond.



3. Positive Life and Active Aging Radio Program

In March 2020, we launched a new 52-week radio program that was
broadcast every Thursday morning on Fairchild Radio FM94.7. The ,
goal was to promote mental health awareness and to build and increase ‘- im94.7

Fairchild Radlo
LI

flourishing skills for wellbeing in the Chinese community. The program
was based on the flourishing model derived from positive psychology
and the flourishing skills included six dimensions: positivity,
engagement, relationship, meaning, achievement, and vitality. The
feedback was overwhelmingly positive and we received lots of enquiries
about our mental health support services, including the emotional
support line and Chinese counselling services.

“Thank you for the opportunity for having Fairchild Radio produce these wonderful segments with
CCECA for the past 52 weeks. We have received many good feedbacks from audiences, saying
that this helps to bring them positive attitudes during this difficult time!” ~ Terry Chan, Station
Manager, Fairchild Radio FM947

4. Senior Neighborhood Net (SenNet)

Funded by the Government of Canada’s New Horizons for Seniors Program

CCECA launched a new project, Senior Neighborhood Net (SenNet), in October 2020. This is a 3-
year project to engage and connect isolated Chinese older adults who reside in two target
communities, Chinatown and Panorama Hills, to facilitate the building of natural and neighborhood
supports, to inspire and ignite kindness in the communities, and to promote neighbor networks.
Chinatown is the neighborhood that we will focus on for the first 18 months. In the first three
months, we had successfully recruited 46 Chinatown seniors to join our project. Moreover, 63
seniors participated in two consultation sessions — “Sense of Place” and “Let’'s Talk Culture” —
hosted by the Tomorrow's Chinatown Committee, where the seniors were given opportunities to
share their thoughts about important issues that would affect the future of Chinatown. Through this
initiative, the seniors in Chinatown have become more connected and have gained more confidence
in voicing out and contributing to their neighborhood through active community engagement.

5. Elder Abuse and Fraud Prevention Awareness Skits
Funded by the Government of Canada’s New Horizons for Seniors Program

The purpose of this initiative is to increase the awareness of elder abuse and fraud prevention
through the establishment of a senior drama group to perform on stage or radio. We have
developed four elder abuse episodes that have been aired twice on Fairchild Radio, in July and
October 2020. Each episode features a social worker providing key messages and highlighting
community resources for seniors. Our goal is to educate seniors about elder abuse and fraud
prevention to enhance their safety and wellness, and in particular, to encourage them to take a step
forward to address elder abuse in the early stages to prevent serious consequences in the future.
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In 2020, we had 383 active volunteers who
contributed an impressive total of 8,956 hours to
serve our seniors. Despite the COVID-19 pandemic,
CCECA volunteers continued to provide much needed
services to seniors who were isolated or in distress.
Volunteers participated in mask-making and delivery,
grocery shopping and delivery, calling seniors to bring
warm greetings and provide emotional support, and
teaching seniors to use Zoom to join on-line classes
and chat groups. These valuable services enabled
seniors to stay safe and connected even when they
were homebound. Most importantly, the seniors felt
that we were there to walk with them during this
difficult pandemic journey.

Although we were unable to host an in-person income
tax clinic due to COVID 19 restrictions, the
adaptiveness and perseverance of our volunteers
allowed us to provide tax filing services over the
phone and on-line. Providing remote/virtual tax
services required much more time and effort, but the
determination of our volunteers enabled them to push
through and help many seniors and low income
families to file their tax returns on time to avoid
interruption of benefits. We are very proud to share
that CCECA was one of the top agencies that filed the
highest number of tax returns in 2020.

The selfless contribution and dedicated commitment
of our volunteers have empowered CCECA to
continuously provide much needed services to
vulnerable seniors even under the most challenging
circumstances of a prolonged pandemic. We would
like to extend our sincerest appreciation and gratitude
to our exceptional volunteers. You are one of CCECA’s
most precious assets!
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Chinese Community Helpers Spread Christmas Cheer

Neither the freezing Calgary winter nor the aggravating COVID-19 pandemic could deter CCECA’s
zealous volunteers. 11 Chinese Community Helpers took the initiative to organize a Christmas
Heart-Warming Gift Delivery Project to send love and warmth to vulnerable seniors across Calgary.
The volunteers initially met in-person at CCECA and later switched to Zoom meetings in light of
pandemic restrictions. With great love and care, they hand-knitted hats and scarves, wrapped
gifts, and delivered the beautiful gift packs to the doorsteps of the seniors, spreading Christmas
cheer and living out the true spirit of the season.

“l still remember the senior’s smile when she saw me and my wife at the door. | have the ability
and health to serve the seniors who have contributed to their families and city with their hard work.
I am incredibly blessed to be a community helper.” ~ Simon Chui, Chinese Community Helper

“All of us had to stay at home during the pandemic. Taking care of our mental health and
emotional health is essential. | feel thankful. At CCECA, it is a blessing to help others and
ourselves through volunteerism. This blessing brings healing and is therapeutic for the wounds
caused by this pandemic.” ~ Esther Chan, Chinese Community Helper
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Richard approached CCECA for assistance and advice because he was feeling desperate as he
struggled with financial hardship. He had resigned from his job as a cook because of chronic pain,
and he owed Canada Revenue Agency (CRA) a large sum of money. With no better alternative,
Richard resorted to using his credit card to pay the CRA and ended up deeper in debt. His only
income was from Old Age Security and the Canada Pension Plan. Every month, after paying the
minimum credit card charge, the money left could barely support his basic living.

After evaluating Richard’s situation, the outreach worker advised him to
apply for tax relief and Employment Insurance (El) sickness benefit.
The worker served as interpreter and advocate during Richard’s
interview with the El officer, and eventually both his El sickness benefit
and tax relief applications were approved. Besides receiving monthly
El payments, Richard was granted a significant tax relief, and his
financial situation greatly improved as a result. Moreover, the worker
assisted him in applying for Canada Emergency Relief Benefit after his
El payments ended since he could not find a job because of the
pandemic. Richard expressed his sincere gratitude to the worker and
said, “The best decision | had ever made was to come to consult with
an outreach worker at CCECAY”
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Mr. C joined CCECA’s Special Needs Support Group four
years ago. He lived in Calgary with his wife, while their
children resided in B.C. Mr. C and his wife became
homebound and isolated soon after the pandemic started.
Their main source of joy was connecting with their peers
and CCECA staff via Zoom twice a week. Unfortunately,
Mr. C's wife passed away at home unexpectedly, and he

was totally devastated. Mr. C could not accept his wife’s sudden death. He could not sleep and had
no motivation to do anything. His children came to Calgary to keep him company and handle related
matters but had to return to BC after ten days. Seeing that Mr. C needed care and support at this
critical time, CCECA staff gave him a call three times a week to check on his health, chat with him,
listen to his stories, and provide emotional support as well as practical assistance to address his
needs and challenges. CCECA staff continued to journey with Mr. C for three months, and observed
that his mental state had improved significantly. Before relocating to B.C. to live with his son, Mr. C
expressed his heartfelt appreciation to CCECA staff for their support and assistance during the most
difficult time of his life.
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Chinese Community Helper Program Story Sharing
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Ms. W recently lost her husband who had battled cancer for a few years. She found herself in great
emotional distress, suffered from insomnia, and showed symptoms of depression. She would
experience emotional turmoil when going through her husband’s belongings and felt overwhelmed
when she had to handle matters concerning the selling of their house and her upcoming relocation.
Consequently, she decided to contact CCECA to seek emotional support. Our staff listened
attentively with empathy and provided encouragement and advice as Ms. W expressed her grief and
shared her struggles. Our staff persisted in walking alongside Ms. W in her grieving process and
empowered her to develop the capacity and strength needed to cope with her life challenges. She
eventually came to accept her husband’s death and became willing to seek medical help to deal with
her mental health issues. We also helped Ms. W enhance her social support network and matched
her with a peer support volunteer who maintained connection with her through phone calls. Ms. W
had made remarkable progress over the past months and expressed gratitude for our unconditional
support and companionship. To our joy, she said that she now felt ready to move on and transition
into a new stage in life.
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Virtual Connections —

Social Inclusion Intergenerational Program for Older Adults

Funded by the TELUS Friendly Future Foundation and the Government of Canada’s New Horizons
for Seniors Program

TELUS Fi’iOPCﬂ‘j Funded by the Govgmment of 1+l
) Canada's New Horizons for anada
Future Foundation Seniors Program

The goal is to help marginalized populations through providing better access to healthy opportunities
enabled by technology. Through this project, we aim to reduce the social isolation of Chinese
seniors by increasing their competence in technology. This program will use the training materials
developed by ABC Life Literacy Canada to train our youth volunteers and seniors. Each senior is
matched with a youth volunteer to develop a customized plan to learn to use various types of
technology (e.g. Gmail, WhatsApp, Zoom, Google Translate, etc.) in accordance with personal
preferences. Family members are encouraged to join the sessions so that they can support their
seniors during or after the training program. This initiative also serves the purposes of providing
opportunities for youths to build leadership skills and enhancing intergenerational understanding and
appreciation between youths and seniors. Moreover, we hope that more and more seniors will be
motivated to join CCECA’s on-line programs after they have acquired the necessary skills.

Seniors' Centre Without Walls (SCWW) for Chinese Older
Adults

Funded by the Community Initiatives Program, Government of Alberta N

In partnership with the Edmonton Southside Primary Care Network that <pnjoRs CENTRE
implemented the project successfully in 2016, we will launch this telephone-

based program in June 2021 to offer a variety of interactive social and

health programming, free of charge, to Chinese older adults. Due to the pandemic, many on-line
programs are being offered. Unfortunately, we found that many of our seniors do not have the
capacity to access on-line programs and services. The SCWW provides these seniors with an
excellent alternative to stay connected because almost all seniors do have a phone at home. The
programming focuses on three main areas: Health and Wellness (aging well, exercise, brain games,
mental health), Just for Fun (coffee chats, world events, topics of interest) and Skill-building (English
skills, learning about senior benefits, etc.). Our partner had recruited 805 participants and delivered
697 program sessions in less than three years. 53% of the participants made new friends through
the program and 93% felt connected or very connected to the SCWW staff. This project will reach
out to isolated older adults who are homebound due to the pandemic, mobility challenges, or low
English literacy which makes it difficult for them to use public transit. This project will also serve
Chinese older adults living in cities and rural areas across Canada.
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2 O 2 O "'E?ﬁffﬂ% %e Statement of Operations

2020 & 12 E] 31 F! Year ended December 31, 2020

2020 2019
REVENUE jJ** $ $
Funded programs WA 1,275,918 1,232,102
Donation and fundraising 87 & 5k 127,626 169,698
General programs —f%5& &b 46,152 179,776
Casino B 34,876 50,056
Membership dues 8% 29,399 39,868
Amortization of contributions related to capital ZE% & & X &Rl {E 20,597 19,233
Longevity R 15,784 19,935
Other income (loss) EfU A (E#E8) (6,189) 4,586
Rental income & WA - 2,860
1,544,163 1,718,114
PROGRAM EXPENSES 5E B3z
Funded programs B 1,275,918 1,255,535
General programs —f%5& & 26,293 140,231
Amortization ITE 20,269 19,195
Longevity RE##H 15,784 19,935
1,338,264 1,434,896
205,899 283,218
GENERAL AND ADMINISTRATION EXPENSES —#& & 1Tz H
Wages and benefits ¥ & & &% 105,820 165,368
Occupancy KE - S ERAKRHES 50,275 52,335
Office and administrative $#/\%E % H 31,858 31,574
Other expenses H iz 1 16,884 19,316
Professional fees B & H 8,880 7,175
Cost sharing (recovery) B 2= ## %5 (W =) - (11,581)
Fees charged to funded programs #5XE A (62,480) (48,380)
151,237 215,807
EXCESS OF REVENUE OVER EXPENSES FROM OPERATIONS £ ERf4
HIBREHE T H 54,662 67,411
CANADA EMERGENCY WAGE SUBSIDY & A2 T¥&E#8) 40,731 -
EXCESS OF REVENUE OVER EXPENSES £ E &} 95.393 67.411
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The 23rd Board of Directors (2020-2021)

7= President
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= —F{' [j Aldous Wong
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W*I%{ Secretary

?[ﬁf’ﬁﬁ Patrick Wong ‘}’F’}Ti/ HE: Jason Poon
BA> Treasurer

%ﬁﬁtﬁﬂﬁﬂ Sim Kwong

ZIH} Directors

¥ HI Peter Lam ﬁiﬁﬁl Pui Kan Lam
| B4 Patrick Kwan %%féi?ﬁ’i Angela Chu
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_Higdéh = Immediate Past President
H
FLIEJY#@ Sidney Woo
ik &3 E 1357 ] Social Services Advisor
|~ T

,'?\{@FTEJ%*’['%'Q Teresa Woo Paw
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ﬁ§ %ﬂﬁ%*ﬁ Funders: *#%%% %% Notin particular order

% .y CALGARY Government of Alberta m
f-mf..ygésty o‘f’cg.i;’a?y‘!ﬁ?'ﬂi'a o fﬁ%ﬁﬁ[ﬁﬂ Culture and Community Spirit

support services

BuIiLDING STRONGER COMMUNITIES

A \)
@ ) m¥m Atverta Health

Community Facility EA CO m m U n ] ty . SBI’ViGeS

Enhancement Program LOTTERY FUND Initiatives Program

W . Funded by the Government of
1. : JUS_W_:E and Canada's New Horizons for

he/rbﬁl Solicitor General  Seniors Program
FORJKINDAJCOMHMUNITIES

7 FR IR » RO R I - B -

CCECA is a non-profit social service organization. Our operation relies on donation.
Your generous donation is welcome.

Z =B E RCIRAE Charitable Registration Number: 126698018RR0002

Canadi

=K e lIRmES 354

CEECA walls witdh Yo ffor 38 years

iz Address: 111 Riverfront Avenue S.W., Calgary, AB T2P 4Y8
G Tel:(403) 269-6122 {#HEL Fax :(403) 269-1951 &5 email :cceca@cceca.ca
#gul- website: www.cceca.ca
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