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2019 was a challenging year with reduction in funding from the United Way of Calgary and Area. With support
from the community for our annual walkathon and fundraising show, we managed to maintain the same level of
services for our clients in centre programming and outreach services. In addition, we had secured funding to
launch two new projects - Volunteer Handy Person Program and Project Inspire Intergenerational Art Group - to
meet the growing needs of older adults. Last but not least, we were honored to be invited to join the Minister’s
Seniors Advisory Committee to share our perspectives on the needs of seniors and how to bridge existing service
gaps. We contributed insights on reducing systemic barriers and government red tape, how to effectively respond
to existing and emerging needs, and the priority of issues to be addressed. Our role in the committee has enabled
us to make a far-reaching positive impact in the ministry’s work and government decision making.
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Project Inspire - Intergenerational Art Group
s Funded by: The Aging Well in Community Grant Program
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This was a collaborative project with the Greater Forest Lawn 55+
Society and LINKages. We had successfully run three cycles of an
8-week intergenerational art program in 2019, with 147 participants.
The project design was based on the Flourishing Model {(PERMA+V)
derived from Positive Psychology, which focuses on six aspects of
wellbeing (Positivity, Engagement, Relationship, Meaning,
Accomplishment, and Vitality), with the goal of promoting the aging
well of seniors. We created platforms for youths and seniors to
discuss, explore and discover ways to achieve aging well through
using different kinds of creative art activities, such as collective
painting, stone painting, collage, doll making, Zentangle drawing,
music and movement.
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i < Feedback from the paricipants was very positive, and many of them
DREfq M7 ! had discovered their potential in arts through joining the group.
A comparison of pre- and post-project survey results revealed many

F}féﬁggﬁf%ﬁ%ﬁfyﬁ%ﬁ 7 positive outcomes, including significant improvement in the seniors’
Vs \ £fn SLI, - awareness, knowledge and skills associated with aging well. Many

%ﬁgﬁgﬁﬁbﬁéﬂéy,—’ participants reported J——
that they were able to f G
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seniors and youths from

fy%‘gX@jfbggﬁﬁf/@gﬁ“J different cultures and

= felt more positive about
ZUIE themselves through the

. empowerment of arts
“I am so surprised of what I draw; I can’t  and the social support

imagine that I can do it.” networks established.

“ 1 feel support in the group and happy fo
meet with other new people in different

cultures.” .......... Participants
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Volunteer Handy Person Program - VHPP
BEE Funded by: Calgary Foundation
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“I am so happy to use my mother fongue to ask someone
to do the repair works. 1 feel relieved, more safe and at
ease to live in my home after the volunteer helps me fto fix
the water leaking of the tap, I appreciate the volunteers
provide excellent repair works at no cost.”

...... Service recipient

We launched this program in June to provide free minor home repair and
maintenance services to low income Chinese homeowner seniors by
trained handy person volunteers. The goal of this program was to support
Chinese homeowner seniors to live independently and safely in their own
homes as long as possible. Through home inspection and installation of
smoke and CO detectors, we strove to ensure a safe home environment for
older adults. In 2019, 16 volunteers were trained by The City of Calgary
with skills of doing handy person jobs. We did intakes and completed 238
jobs in the homes for 91 seniors. We found that many Chinese seniors
were unable to hire qualified trade persons to do minor repairs due to
language or financial barriers. The program was designed to bridge this
gap, enabling senior homeowners to access free repair and maintenance
services provided by reliable Chinese-speaking handy persons. At the
same time, the program provided a gateway to connect with isolated
seniors to educate them on home safety and encourage the uptake of other
beneficial senior services.
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Aging well & Wellness Program

ERG—ERERBERMNEHEL % )
YREREZENEAE SRR EL
o fe 2018 Rl - HFIKG T I
International Council on Active Aging 1E%
R ZEREE R T ESE (BER
e 0 BEAE 0 (130 0 Bl BEAES)
DEpRZEIL S AREE - 7£ 2019 & : S—— —
RMBEN IR EEOT TR BREY A HRE

w <, - FRFIFEE 7 ¥rav e sc Tl - BrEEdhal ~ —aATE - ArRE SR e ~ fir Live Music
FElEIE R EBTEIT ~ (13082 - RIS A AR EFI PR ELILESE - IR 756
R B EENIREEE) AR ~ Bl ~ thEEhReE ~ MERERER ~

TARENER - EERAAEEHHE - D -HIVIgEREE - R RE

BN BRI T mAERE - SRR ER  BREEE B o B i fIavet

R -

It is always our goal to support Chinese older adults
to achieve aging well through our programs.
Starting from 2018, we have been adopting the
wellness model advocated by the International
Council on Active Aging in our programming, based
on the seven dimensions of wellness (Environment,
Intellectual, Physical, Social, Spiritual, Vocational
and Emotional), to help our seniors build holistic
health. In 2019, we focused on strengthening the
social and physical wellness of older adults. We
offered new social groups/classes including a
Chinese opera group, erhu classes, live music café,
live singing and keyboard classes, ballroom dance,
board games, and a Chinese chess competition.
We also offered physical enhancement classes
including tai chi/Mu Lan fan, chair yoga, floor
curling, carpet bowling, tai-chi soft ball, table tennis,
and a winter games day. All these new classes
received positive feedback from older adults. They
said the wellness program had enhanced different
aspects of their wellbeing, motivated them to stay
active, and increased their social connection
through fun activities.
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Inclusion & Diversity
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CCECA hosted a signature event, “Aging Proud Art and
Fun Day”, on June 1, 2019 to celebrate Senior Week.
We invited The Honourable Josephine Pon, Provincial
Minister of Seniors and Housing, to be our special guest
to give a speech and present awards to the three
winners of the “Aging Proud Photo and Storytelling
Contest”. 18 seniors submitted stories with photos to
tell about what made them proud and successful in life.
About 300 seniors came to the event to celebrate these
important moments with their peers. The seniors also
visited the activity booths to do crafts, enjoy a massage,
and hear inspirational life stories. This Fun Day
successfully attracted some first time participants,
evidencing the effectiveness of using creative
n - N community events to reduce social isolation and
| promote service uptake.
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n collaboration with eight non-profit organizations, the Emotional Health Committee (EHC) has

been promoting emotional/mental health in the Chinese community since 2002. On October

26, 2019, EHC organized an “Active Living Fair” to promote social connection through providing

information and facilitating access to free or low cost social recreational activities. Highlights of
the event include dance demonstrations, display booths that featured affordable activities (such as
ping pong, badminton, dancing and singing), and an “Active Listening” workshop facilitated by
Queenie Hui, Registered Social Worker and Centre _
Director of Chinese Christian Mission of Canada, _-
Calgary and Edmonton Centres. Through the |
interactive workshop, participants gained under-
standing on the essence and practice of active f©
listening, which is a crucial skill for the building of
healthy relationships. Feedback received from
event attendees was very positive. It showed that
the fair had motivated them to adopt an active
lifestyle and engage in beneficial recreational
activities to enhance their physical, social and
emotional wellness.
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AR Funded by: Family & Community Support Services, the City of calgary
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his is a peer support and intervention program
that has proved to be effective in helping
older adults reduce feelings of loneliness and
increase resilience. In 2019, we had trained
18 new vwvolunteers to help out in this program.
Currently, we have 40 trained community helpers to
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: “Grieving the loss of my husband is:
: 50 depressed and my mood is so down :
tand blue. Idid not even want to cook :
tand to go out of the house. But:
:through the Chinese community :
: helper program, my emotion can be:
sexpressed to someone who listens to:
ime, and 1 have recognized some:
: self-care skills to cope with the stress. :
: I realized that I need to explore some
tnew normal and want to live more:
‘independent.” :
: A senior participant

provide peer emotional support to 131 isolated older
adults who are facing distress or other emotional
challenges. This program helps isolated and vulnerable
seniors stay connected and overcome challenges in the
crossroads of life. Qur trained community helpers pay
regular visits or make phone calls to offer
companionship and emotional support to lonely
seniors. We are proud of the positive impact created
by our community helpers who walk alongside isolated
seniors with compassion and love,
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Mr Chan is a senior in his mid-70s living alone in a senior apartment, and he needs to use a
walker to get around. In mid-March, Chan was notified by his building manager that his lease
would not be renewed and that he would need to move out by the end of May. Chan was distressed by
the news and came to CCECA for assistance. QOur worker provided him with supportive counseling to
alleviate his anxiety, then connected him with needed services and obtained family support from his
brother. The worker found out that the non-renewal was due to Chan's ongoing hygiene issue caused
by his incontinence.

According to the building manager, Chan had soiled his apartment and the public areas and had a
record of bedbug infestation in the past. The manager said that Chan and his brother had not been
cooperative with taking appropriate actions to address the issues, which was likely due to
communication problems caused by their language barrier. The worker helped Chan apply for housing
at a seniors’ lodge, but the application was rejected due to hygiene concerns. The worker then
referred him to a long term care centre, but the homecare nurse rejected the
referral, saying that he did not qualify. Life had become very challenging for
Chan but our worker continued to walk alongside him and encouraged him not
to give up.

Finally, the worker arranged for Chan to meet with his family doctor to get a
referral for geriatric assessment, the results of which qualified him for long
term care placement. With fireless effort, our worker supported Chan
through the difficult journey and helped him avoid becoming homeless. Mr.
Chan is now living in a long Term care centre where he feels safe and secure.
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See suffers from aphasia as a
result of a stroke. She was not able to
communicate with family or friends and
consequently felt sad and lonely. In 2018, Ms.
See joined CCECA's special needs support
group where she got connected to staff,
volunteers and other members of the
community through gatherings and group
activities. Through this support network, she
found acceptance and gained new friendships.
Staff and other fellow participants always
encouraged her to speak more and patiently
helped her correct her pronunciation. We
also arranged for a trained volunteer to help out in her group and accompany
her on walks to create more opportunities for socialization and conversation.
With consistent support and encouragement, Ms. See had made significant
progress over the past two years. She always wears a smile on her face now
and is able to speak more words and sentences. The support group has
enhanced Ms. See's well-being holistically, from giving her practical help in
building communication skills and confidence to enhancing social inclusion and
helping her find hope and joy as well as a treasured sense of community.
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Volunteers play a crucial role in CCECA.
Volunteers don’t get paid, not because they
are worthless, but because they are
priceless.

2019 5. > FefIFEA 453 BE TIEMmS BT
AT H SRR - RS R ER
(T ERET 27,526 BB TR GRS - B EH
27T LA - RAERELNREY &5%
TREENAIIR SR I B AR i T 2% -

HIPERE RS eRET - 2BAMHER

SRR RSEERENERZARE

—HE -

10

cceca volunteer services
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Total volunteer hours

97 526

R THE

Active volunteers no.

0453

In 2019, we had 453 volunteers ac-
tively involved in supporting our
regular programs and services,
contributing a total of 27,526 volun-
teer hours to CCECA. With only 27
staff, it is obvious that many of our
programs and services would not
have been possible or sustainable
without the help of our wonderful
volunteers. We are so grateful to all
of our volunteers for their contribu-
tion to make CCECA a second home
to many Chinese seniors and their
families.
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On October 4, 2019, we hosted the Volunteer Recognition Banquet and Outstanding Volunteer
Awards ceremony to celebrate the great contribution and commitment of our volunteers. Please join
us in congratulating Kelvin Kwok, Becky Tsu and Li Ming Huang, the three recipients of the
Outstanding Volunteer Award. In addition, April Wong received the New Volunteer Award and Kelvin
Kwok won the Most Welcome Award. These exceptional volunteers help establish high standards of
caring services and serve as role models for their fellow peers.

| SiEESGAR M. Kelvin Kwok | RS

; ' Mr. Kelvin

! R FEE%EY Yearly service hours; 297 /| \i% : Kwok

' BRF% & Years of Service; 15 & D EE

. BRF& [ fir Positions; . L aa &

' 1. ¥ E3E TR E] Tax Clinic . BLEGE

| 2. /N EfES/NE Community Engagement Group ;  Most Welcome
3. REBERBHEBETE VHPP . Award

C RS2+ Ms. Becky Tsu

. —EIRFEIS 8L Yearly service hours: 396 /[\H% :
' BRF5EE Years of Service; 13 & ;
i IRFRAr Positions; i
. 1. |THEE5RFS Volunteer Visiting Program :
' 2. ¥R RIESh Special Events !
i 3. A EfEzE/NE Community Engagement Group !
' 4. sr=F# Office Support :

v 1. HIEZE T ERFRETE] Tax Clinic
i 2. BIE R NEER) Front Desk (Outreach)
ﬁ 3. ¥ R[5 &N Special Events

= ,_ﬁ_ ________________________ -_._._- ............................. _i : ﬁ%%ﬁi
= m@hEH 2+ Ms. Li Ming Huang " | Ms. April Wong
r —ERRFEEFSL Service hours provided: 404 /[ \iF e A
i FRFSEE Years of Service; 12 & Wet = Lo ASS R E
' BRF5HESfir Positions: : . Q‘i\:r\é‘olunteer

___________________________
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We have received new funding from the
Government of Canada’s New Horizons for
Seniors Program to launch a new collective
impact project, Senior Neighborhood Network
(SenNet), in 2020.

This project is to engage and connect isolated Chinese older adults who reside in
two target communities, Chinatown and Panorama Hills, to build natural and
neighborhood support. Through this project, we also want to inspire and ignite
kindness and promote neighbor networks in the target communities. We will be
recruiting and training local residents to serve as informal neighbor volunteers to
provide one-on-one care to isolated seniors living in the same neighborhood
through acts of kindness, such as friendly phone calls and greetings, door visit-
ing, neighbor resources card, birthday card delivery, gardening help, meet and
chat, emergency contact preparedness, and community resources referral.

We will also be recruiting leadership volunteers to organize group activities and
community events for the older adults residing in the two target communities to
build mutual support, inspire kindness, and help them stay socially connected.
Our goal is to build a strong and kind neighborhood for seniors and families so
that they can live a happy and independent life.
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Calgary Older Adult Services . 2 978
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A8'4 8 *ﬂtﬁ%ﬁb : ‘ Chinese Community Helper Program
¢ Social & Recreational Programs 4.787
!m'[ 45,677 N+
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==! Educational Programs ﬁ Volunteer Handy Person Program
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° F %
\. Health Services
7,165 :
N B ER#I8 &K Service Growth over Years
80,000
70,000 /\.
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% ’ - F & Social/
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= ~ZZ7 Education
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)
= 20,000 ——E & Health
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1 — - ADP
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# % 2019 512 A 31 A For the year ended December 31, 2019

2019 2018
REVENUE I A $ $
Funded programs #EFUKA 1,232,102 1,258,961
General programs —fx7E B 179,776 222,440
Donation and fundraising 85 & %5 169,698 83,875
Casino BIiZ X 50,056 34,801
Membership dues 282 39,868 41,380
Longevity R 48 19,935 26,826
Amortization of contributions related to capital assets ZER EE T EHE 19,233 21,375
Other income HABI A 4,586 7,325
Rental income & WA 2,860 --
1,718,114 1,696,983
PROGRAM EXPENSES &3z i

Funded programs &5 1,255,535 1,258,961
General programs —fx7E B 140,231 173,353
Longevity R 48 19,935 26,826
Amortization $T 8 19,195 19,574
1,434,896 1,478,714
283,218 218,269

GENERAL AND ADMINISTRATION EXPENSES — R {73
Wages and benefits € R 1EF| 165,368 149,742
Occupancy &R #EE 52,335 52,276
Office and administrative ##2 B3 H 31,574 27,389
Other expenses Hfitz H 19,316 11,592
Professional fees HEE H 7,175 7,073
Cost sharing (recovery) B2 4 (W [E]) (11,581) (23,905)
Fees charged to funded programs #FUE A (48,380) (60,644)
215,807 163,523
Excess of Revenue over Expenses £ E &} / (BX) 67,411 54,746
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The 23rd Board of Directors (2019-2020)

@E President

EH 23 Sidney Woo

& Vice President

#5864 Thomas Chan

FAE Secretary

=IAE Patrick Wong  jESC#E Jason Poon
EABY Treasurer

Ei#E S Sim Kwong

F = Directors

HHEEE Nikola Wu A 3 Peter Lam
HJE#% Thomas Chow  EHE5E Henry Ng
MIGFL Pui KanLam -3 {5 Aldous Wong
SEUEIE Angela Chu 5 B ## Patrick Kwan
| JE & Immediate Past President

FRZEZEFS Claudia Lam
L@ EEFERARN Social Services Advisor
BEEHEE R Teresa Woo Paw
ﬁﬁ%*ﬁ Funders : * HE5E T 48 8 Not in particular order
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CCECA is a non-profit social service organization. Our operation relies on donation. Your generous donation is welcome.
ZE=HEEE T AR SRR Charitable Registration Number: 126698018RR0002



