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CCECA is a non-profit social service organization. Our daily operation relies on donation. Your generous donation is welcome.
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CCECA has a strong focus on promoting the mental health of our
seniors. In 2016, we launched the Chinese Community Helpers
Program (CCHP) in collaboration with the Canadian Mental
Health Association (CMHA) with an objective to reduce social
isolation and increase peer support among Chinese older adults.
Our community helpers are trained volunteers who provide one on
one peer support to isolated seniors in the form of home visit,
telephone support and group activities.

LR Research Findings
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In 2018, we received funding from FCSS to evaluate and validate the
effectiveness and impacts of the CCHP in partnership with The Hong Kong
Polytechnic University. We trained 27 volunteer community helpers and engaged
60 Chinese older adults aged 65 and over as our participating clients. We
provided eight weeks programs to 30 clients in the intervention group. The
research study showed that participants from the intervention group
reported a higher level of both happiness and resilience measurement
compared to participants in the control group. The intervention group also
showed a significant improvement in the quality of life, happiness, and
resilience. In addition, we found that three groups received significant benefits
from the project - male seniors, young-and-middle old seniors and older adults
who sometimes have difficulties in performing daily activities.
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The research findings helped us strengthen
program development, and ensure that
our objectives of reducing social isolation
and promoting mental health are
achievable, measurable and sustainable.

It also enhanced the skills of staff members
and volunteers to deliver peer support and
built capacity within the Chinese
community to reduce social isolation and
improve mental health outcomes.
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Volunteor Handy Pergon Project
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In 2019, we have received funding from the Calgary
Foundation to run the “Volunteer Handy Person Project”
in collaboration with The City of Calgary. The goal of the
project is to support Chinese homeowner seniors so they
can stay safely at home for as long as possible. This project
will provide free handy person services to Chinese
homeowner seniors by increasing volunteer capacity in
doing handy person jobs. It is very difficult to find
reputable handy persons at an affordable price. It is even
harder for seniors who cannot speak English and have
limited income for home repairs.

20 volunteers will be recruited to perform handy person
jobs for low income Chinese homeowner seniors. The City
of Calgary will provide training, consultation, rental of
equipment and tools and support for client referrals.
CCECA staff will match volunteers with seniors who request
the services commencing in June 2019.
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Project Ingpire - Intergeneration Art Group
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Project Inspire was a collaborative project between United
Active Living Garrison Green, LINKages and the Calgary
Chinese Elderly Citizens’ Association since 2017. Fifteen
older adults from these three organizations joined
together once a week for six weeks to participate in
critical discussions about aging and ageism and to engage
in different modalities of art making. Based on the positive
experience of Project Inspire, we will be launching a brand
new project, Project Inspire — Intergeneration Art Group in
partnership with LINKages and Greater Forest Lawn 55+
Society in 2019. This project is funded by the Aging Well in
Community Grant Program and aims to promote the social
inclusion and understanding among older adults and
youths by providing them with opportunities to engage in
discussions about aging and realize their vulnerabilities,
potential and truths by engaging in creative art activities.
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What make a difference (Holistic and wellness approach)
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Floor Curling
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Floor Curling is an age inclusive
game that is suitable for different
people and abilities to play. This
game requires precision, strategy,
focus, communication, teamwork
and a fair amount of adversity
quotient. It also opens up
opportunities to make friends and
expand social networks. This

activity has started in April 2019.
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Studies have | 13(29 38| 51 @!
shown that! 4 |20 32 @ 65 |
Bingo

players| 719 |@)|5570 |
are able to think, \ 10 1.134 145172 H
memorize and gain information in a
much faster and more accurate
manner., The game can improve
eye-hand coordination and reduce
delayed movement, It also provides
social networking opportunity and
increases face-to-face contact with
other people. We have started this
activity in April 2019.
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Dynamic Rouligin

(Racguet Softball)
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This is a sport that combines the
essence of Taichi, badminton and
tennis. The playing movement is
easy, relaxing, and full of fun. It
would not cause breathlessness
even after a long game. It also
facilitates body stretching and
helps improve degenerative bones
and joints, CCECA will launch
the Rouligiu class in the June
2019.
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We started to provide free income tax clinics for low income seniors since
1994, Running the Community Volunteer Income Tax Program is always a
big project in CCECA because every year we have over 1300 clients coming
to our tax clinic to file their tax returns. It starts with recruiting, training and
scheduling more than 60 volunteers in January, calling past year clients to
make appointments and finally running the clinic four days per week in March
to April.

Starting from 2018, the tax clinic is more than filing income tax returns, it also
provides benefit navigation services to make sure low income clients have
information to access resources to improve their quality of life. This initiative
is made possible by the generous donation by income tax clients and funding
from the United Way of Calgary and Area.
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wont - Taxation and Bonefit Clinic
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No. of Tax returns filed
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- No. of Tax volunteers

$271943.06
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First of all, I deeply
appreciate CCECA
for giving me this
precious opportunity to
participate in the Project
Inspire workshops. Since [l 4B SFS
participating in this lovely ZASPSHER
activity, 1 recognized that :

after my retirement a long
time ago, my "elderly life" :
could still be full of fun and s

joy. This was especially true [padi 88
during the discussion about
healthy ageing, where the
participants® enthusiasm
encouraged everyone to UK
participate and to exchange
ideas.

In each activity, everyone helped and encouraged
each other, learnt and laughed together like a
harmonious family, I have difficulties in writing
English, but Frank acted like a dictionary and taught
me accurate grammar and vocabularies. We felt that
the duration of the activity was too short and wished
we could stay in the happiness and laughter longer,
This was especially true as the young facilitators
always taught and encouraged us with smile, love and
patience. We had fieedom to create and express our
ideas and had never been despised. This built our
confidence and made us young again!

In conclusion, we are thankful for the opportunity to
start and irrigate a new life and develop talent. I think
we can use one word “dream” to describe this
experience! This wonderful dream is precious. It
helps to keep us away from loneliness. In addition to
expressing my gratitude and thanks to everyone for
their love and patience, I hope that this sweet dream
will continue forever and will not stop! In the end, I
wish you all the best for health, happiness and have a
sweet dream every night.
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Amazing Life Stories Sharing
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Mrs. Liang, in her 70s, had been living in a
two—storey single house with her daughter for
many years. She found it difficult to walk up
and down the stairs and managed her daily
living activities because of back pain. Her
daughter who worked shift hours, was not able
to cook for her and helped her up and down the
stairs regularly. She also felt lonely and
depressed because she often stayed home by
herself.

Since the Qutreach Department had assisted
her with benefit applications before, she talked
to us about this situation. After evaluating her
situation, an outreach worker immediately
arranged the following services: Meals delivery;
walker and bathroom equipment, home care
and adult day program referrals.

With the equipment and services provided, her
quality of life had improved. However,
Mrs. Liang was getting more and more difficult
to manage the stairs and daily living activities,
the outreach worker encouraged her to consider
moving to a lodge for supportive living.
Because she didn't know much about lodge
living, the outreach worker and Mrs. Liang
visited a lodge together and tried the meal
there. She also helped her with the application
process. Now, she has lived there for a while
and has more contact with other residents and
staff. She is very happy that she had made this
decision to move to a lodge.
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" Fitness Room Client Story
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Ms Chen is an energetic, health-conscious older lady. Healthcare
staff has suggested her to do more exercise to improve her
osteoporosis, so she began to attend the fitness room activities
regularly. Under the guidance of the fitness coach, she not only
engaged in fitness exercise but also accepted the challenge of a
10 km run. After three months of training, Ms Chen completed the
2018 Stampede 10-K Road Race with an impressive time of 1
hour 34 minutes 20 seconds. This achievement is apparently
beyond the reach of many younger friends.
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~ Special Needs Group (Adult Day Program) Story Sharing
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Rose’s mother was the primary caregiver of her father until she passed away with pancreas cancer
last year. Rose has two sons and the elder son is diagnosed with bipolar disease. Rose’s father is
diagnosed with dementia. Her father moved to Canada 7 years ago and is still under the sponsorship
so he is not eligible for most government benefits. Rose has trouble managing the tension between
her son and her father and at the same time working full time for a living. In order to provide
support to Rose, we have offered two days a week for her father to participate in our Special Needs
Support Group. Rose has expressed that for at least two days a week, she doesn’'t need to worry
about her father fighting with her son at home and knows that her father is safe and happy.
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Collaborative and Social Inclusion Program
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March 8, 2018 at

Tom Baines School in the northwest Calgary K
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More than 40 booths were set up by community BEEERTE — S
organizations and schools to provide useful resources and mformatlon to residents of

neighbouring communities.
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® Scniors® Week Health and Beauty Fair
' June 9, 2018 at CCECA
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Beauty has no age limit. A mini makeover, body

check-up, emotional support and physical exercise
helped our seniors enhance their physical appearance
and inner beauty.
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Multicultural Family Game Day
September 1, 2018 at VIVO
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This Game Day was organized by the North Calgary Cultural Association. Our seniors had

won both the first and second places for the race on Women 61 and over blind fold walk,

as well as all three medals in the Women 61 and over one leg balancing.
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National Seniots Day Celebrations
October 1, 2018 at Kerby Centre
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In partnership with Immigrant Services Calgary,
Kerby Centre and The City of Calgary, we proudly
celebrated National Seniors Day with 400 seniors
from diverse cultures, giving public recognition to
the life-long contributions of seniors.
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- Emotional Health Committeé_,‘
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The Emotional Health Committee which is steered by ten
organizations, aims at promoting emotional health of the
Chinese community. The theme of 2018 was resilience. EHC

held two activities last October: “Resilience: real life story
telling - understand your emotion/thought in distress to

learn to cope” ( in Cantonese) and “Resilience: real life story sharing to learn to cope” (in
Mandarin). Participants took part in workshops where experienced guest speakers shared
about recovery from toughness and difficulties. Participants found the learning important
and meaningful.
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To promote social integration and social participation,
we encourage our seniors to showcase their talents and

strengths. This year a new Live
Music Café Group was formed to
provide platform for seniors to share
their passion for music through live
band and songs. Our Lion Dance
Group, Senior Choir, Senior Dance
Group and Live Music Café Group
have been invited to perform at 11
different seniors’ lodges, community
centres and schools, especially
during Chinese New Year. Our sen-
iors are happy to bring happiness

- and joy to others.
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Our Knitting Class received the third
prize in the Textured Stitches Home
Décor category of the 2018 Stampede
Western Showcase Creative Arts &
Crafts. We welcome everyone to come
see this wonderful art work at our

centre.
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Online Donation

The Calgary Chinese Elderly Citizens' Association 3(403) 269-6122
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Our website www.cceca.ca has been
upgréded. CCECA’s services, event calendar,
the Senior Garden newsletter, event photos
and annual report can now be found on our
website. Moreover, the on-line donation option
is now available. We welcome donors to
donate by clicking the “donation" button on
the top right hand corner and pay with credit
card. For donations of $30 or more, please
contact CCECA to receive a donation tax
receipt. In the near future, members will be
able to register and pay for classes and renew
their membership on-line.
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Facility €Enhancement

Program for New Flooring
and Clasgsroom Renovation
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In 2018, we received funding from
The City  of Calgary and the
Community Facility Enhancement
Program to install new flooring and
repurpose the classroom on the
second floor of our centre. The
project helps provide a safe and
comfortable environment for our
members, clients and centre
participants.

T
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@ 5 A7 No. of members

2,064

Ak 3 A28 No. of clients

5,245

LB H No. of education workshops

125
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Statement of Operations
For the year ended December 31,2018

REVENUE U A

Funded programs BEFuUgA

General programs —fi%EE)

Donation and fundraising 85 & #3X

Membership dues 8%

Casino BEIZ TR

Longevity &4

Amortization of contributions related to capital assets ME#& & E X ER{E
Other income E At A

PROGRAM EXPENSES 5&&) 3%
Funded programs 5 i
General programs —#%;& &
Longevity RE#

Amortization #7E

GENERAL AND ADMINISTRATION EXPENSES — % & 17 B3z
Wages and benefits & & & Fl

Occupancy & M #IEE

Office and administrative $#/3 % 3
Other expenses E 37 H
Professional fees B¥ &

Cost sharing (recovery) B4~ 2 (Y =)
Fees charged to funded programs B8 A

Excess of Revenue over Expenses £ fFEZ & / (H3%)

P.15

2018 2017
$ $
1,258,961 1,284,988
222,440 207,357
83,875 104,010
41,380 42,360
34,801 41,979
26,826 17,069
21,375 3,166
7,325 1,254
1,696,983 1,702,183
1,258,961 1,284,988
173,353 166,422
26,826 17,069
19,574 6,611
1,478,714 1,475,090
218,269 227,093
149,742 143,702
52,276 47,180
27,389 22,666
11,592 19,770
7,073 7,316
(23,905) (23,310)
(60,644) (60,448)
163,523 156,876
54,746 70,217
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The 22nd Board of Directors
(2018-2019)

* PeB T4 %4 Not in particular order

QE President
#AZ35F2 Claudia Lam

B[ Vice President
$%7 4 Bugene Chieng

fikE Secretary
#7824 Thomas Chan
WA Treasurer
HIHE Patrick Wong
M Directors
B35 Desmond Lai
SR>t Henry Ng
EE % Aldous Wong
&R Advisors

w1 {lZE Pei Hua Huang
25528 FHR Honorable Advisors

M3 Kwing Kwong Lee  4%{21T Wai Hang Yu
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