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For 20 years, this award has paid tribute to the outstanding contributions of
individuals and organizations that assist seniors in Alberta. This year, 84
individuals and organizations were being nominated. Out of the nominated
organizations, only two were selected, and CCECA was one of them. CCECA
was also the only organization from Calgary that received the award, and we
felt deeply honored and encouraged. This award represents the government’s
recognition of the commitment and contribution of CCECA’s volunteers,
directors and staff in serving seniors in Calgary.
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YWCA’s “She Who Dares” is a one-of-a-kind project for the
Calgary community, celebrating women who had made significant
contribution to the City of Calgary from before confederation to |}
today. Liza Chan, one of those 150 women, has dedicated her |
career to bettering the lives of senior citizens. When she joined CCECA |/
more than two decades ago, it was a small organization that offered few |
services. Under Liza’s leadership, CCECA has grown from a single f
service provider to a collaborator with over 30 agency partners, offering i+
a myriad of programs to 5,000 seniors annually.
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We are proud to present that CCECA has been awarded a Three-Year Accreditation by
CARF (Canadian Accreditation for Rehabilitation Facility) International. After surveyors’
review of our policies and procedures, and interviews with board of directors, staff members, clients and
volunteers, they have written the following comments:
“CCECA demonstrates substantial conformance to the CARF International standards”,
“CCECA provides services in an individualized manner based upon best practices and regular input from the
clients...service regime is comprehensive, person centred, and well designed to meet the clients’ needs...provide
real life-changing opportunities to the clients who need those services”,
“Staff members are dedicated and committed...the pride of administration, staff members, and clients is evident
and is a common theme throughout”.
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Senior Fitness
Room
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Funded by Canada New
Horizons for Seniors
Program and
the Calgary Chinatown
Seniors' Centre Foundation
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The senior fitness room was funded by the New
Horizons for Seniors Program and the Calgary
Chinatown Seniors' Centre Foundation. After the
grand opening on July 18, 2017, the fitness room
started to operate six days a week. Besides brand
new fitness equipment, we provide fitness exercise
classes with support from a certified fitness
instructor to assist seniors to stay active and
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iPad

Intergeneration
iPad Class
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Funded by Hong Kong
Chinese Immigrant
Association of Calgary
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In 2017, we received funding from the
Hong Kong Chinese Immigrant
Association of Calgary to run an iPad
course for older adults and the
younger generation. As older adults
tend to easily forget what they had
learned in class, we encouraged them
to bring along a younger family
member or friend to join the iPad
class. This way, the older adults were
able to effectively learn and master the
knowledge and skills of using iPad
with support from their learning
partners, hence promoting the goal of
lifelong learning for seniors.
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Increased engagement in identified community activities
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Increased receiving inclusive & relevant services
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Increased formation of new social ties and connection
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Get support and having supportive relationships that
contribute to the overall well-being
fEHELETERER - HEECESTEHRELHER .
Get involved in community and contributed to :10()%’
positive changes in regard to social inclusion SRR E L
Percentage of satisfaction rate

(] 5 &% H No. of survey completed: 215

oz 142,239 11100114

1
1 21’5 ?ﬁ i A4 AK Total client contacts ?ﬂ.‘
Programs 2,202 ::

Statistics

FRFE4 AR Client contacts:

& 247 H Number of Members
(LANAN n

= 7’811 1,090 To,004 2204 224 3,091

H A EEER 1R EEIR TS THEEE) TR RERYE REBH HERBEME HERTAME
Social & Health Educational — BB IR IR A% {LERABETT  Chinese
Recreational Services Program “The Way In—  (1SBIFZME)  FIRME Community
Calgary Older ~ ADP (Special CARERS Helper
Adult Services” Needs Support  Program Program

Group)



= LARTS
Volunteer
Services
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Number of volunteer hours
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Senior Peer Support & Volunteer Program Survey
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Increased formation of new friends
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CCECA has a strong focus on the physical and mental health of
our seniors. The Chinese Community Helpers Program in collaboration with the
Canadian Mental Health Association (CMHA) has been launching for a year to reduce
social isolation and increase social inclusion among Chinese Older Adults. In 2017,
our community helpers ha been provided one on one peer support to isolated seniors in
the form of home visit, telephone support and group activities. Seniors are very happy
to expand their social network and their mental health has been improved as an outcome
of participation under the program.
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The Way-In Services Client Survey
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Increased social
participtation
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Both the staff and volunteers have very good customer service.
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CCECA helped me for more than 20 years. I did not know what to do without CCECA. I was very grateful.
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The staff of the Way- In Department helped solve my problems and provided satisfactory response to my

queries.
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“I enjoy the Special
Needs group's
activities. It also

relieves some of my
pressure.”
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Special Needs Support Group Client Survey
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“Since my mom joins the Support
Group, she has gained some
weight.  She looks forward to
going to the program every week
and she would like to go more
often. Thanks to all the staff for

looking after and taking care of
seniors.”
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“I am very

happy to
participate  in
the  Support
Group. Staff is
very caring. I
feel blessed.”
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This was a collaborative project between United Active
Living Garrison Green, LinkAges and the Calgary
Chinese Elderly Citizens’ Association. Fifteen older
adults from these three organizations joined together
once a week for six weeks to participate in critical
discussion about ageing and ageism and to engage in
different modalities of art making. The project aimed to
enhance participation and inclusion of older adults by
providing them with opportunities to build a sense of
community, to engage in activism through arts and to
promote a sense of motivation and acceptance. We
successfully ran three classes with very positive feedback
from the participants.
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This project was funded by the Community
Initiatives Program (CIP) Alberta Canada 150
Grant; the main focus was enhancing diversity and
inclusion as well as engaging and inspiring youth.
The project ran from September 30 to
November 4, 2017 with 20 youths and 24 older
adults attending. All participants enjoyed the
process of creating their own dolls, storytelling and
exhibition, and shared their thoughts on how to
contribute to Canada’s legacy of cultural
diversity and inclusion.
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In collaboration with more than 15 organizations and
schools from the Edgemont community, we hosted the
6th One World multicultural event on May 6, 2017. The
older adults from our association were responsible for
providing performances such as lion dances, Chinese
dances, and fashion shows, as well as hosting the
calligraphy and craft booths. More than 500 people
from different cultures participated in this event to
celebrate Canada 150.
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On September 30, 2017, CCECA participated in
the 7" Family Games Day organized by the North
Calgary Cultural Association and VIVO. We set
up four game booths at the event, including
Gateball, javelin game, lawn bowling and relay
race. Although the weather was a bit chilly and
rainy, it did not deter our seniors from enjoying
the fun and excitement of the activities.
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I hope there would be more activities on helping
to promote the awareness of emotional health
and healthy food healthy body and mind every
year,
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Emotional health has direct impact on seniors’
physical health; I hope there would be more
emotional health talks/presentations.
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In 2017, the Emotional Health Committee (EHC) organized the Healthy Food, Healthy Mind event with the
purpose of promoting the importance and inter-relationship between healthy food and healthy body/mind to the
Chinese community. Participants were inspired through a rich array of activities, including presentations on
edible gardening, eco-enzyme DIY and stress screening, etc. Participants found the activities very beneficial for

enhancing their well-being.
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The new CCECA website will be launched in June 2018. This new
. website is user-friendly with an event calendar listing current and
upcoming workshops, events and classes. Through the new website,
members and clients are able to submit feedback and apply to be our
members and volunteers on-line, and eventually, make on-line donations.
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The new membership database is a web-based
application where a number of our staff can access
the database simultaneously, thus enabling us to serve
more than one client at
the same time. Together
with the new event
calendar on the website,
members will be able to
register and pay for
workshops and classes,
as well as renew their
membership on-line in the future.
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The new volunteer database is also a web-based
application. Once volunteers log in to the

system, they will be able to see what volunteer
opportunities are available and register for the
position, and update their personal profile.
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This project is partly funded by Activate YYC and the
purpose is to encourage residents to “walk, play, and be
neighbourly”. The project has two components designed to
Firstly, they are to use
CCECA’s Senior Fitness Room twice for at least 30 minutes.
Secondly, they are to walk 30 minutes daily for 8 weeks in the
local community or reach the daily step goal of 5,000. This

encourage seniors to keep active.

project is going to run from March to May 2018.
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Grants for community programs ELE N
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Casino funds spent B&i5 %5k
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Community programs #5337 H
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Cultural, social and educational programs & &3
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Unrestncted net assets, start of year _tﬁiiﬁﬁ

Unrestricted net assets, end of year 4~ JRR

2016

$ $
1,284,988 1,092,202
166,776 125,394
156,729 126,749
41,979 20,872
3,166 8,632

| 1,653,638 1,373,849
1,284,988 1,097,202
152,610 122,856
139,212 120,515
6611 6152
1583421 1,346,725
70,217 27 124
169,727 142,608
239,944 169,727
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The 22nd Board of Directors (2017-2018)
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EE President
ML Claudia Lam

El€&& Vice President

$%74> Eugene Chieng

TisE Secretary

[Hi%E4 Thomas Chan #Fj4¥%¢ Sidney Woo

i !& Treasurer

HHESE Nikola Wu

T Directors

ZRiZ; Desmond Lai - BHRHE Roy Lau

#& 1t Peter Lam #EZHE Pui Kan Lam
&% Thomas Chow #{AFE Patrick Wong
SR Henry Ng (&5 Tvan Chu
ErIEEER Advisors

L Kwok Hung Choi  5R#ii5E Yuk Tong Cheung
#={fl#E Pei Hua Huang

SR EN) Honorable Advisors

2% Kwing Kwong Lee {517 Wai Hang Yu
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e E SR Social Services Advisor
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BEFNHEHE Funders :
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family & community
support services

BuILDING STRONGER COMMUNITIES
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Canada €%

for Seniors Program LOTTERY FUND

Justice and
b&l’b&l Solicitor General

Government of Alberta m
Culture and Community Spirit

I'I Alberta Health
B Services
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Calgary Chinatown Lions Club

111 Riverfront Avenue S.W. Calgary, AB. T2P 4Y8
Tel: (403)269-6122 Fax: (403)269-1951 Email: cceca@cceca.ca Website: www.cceca.ca
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CCECA is a non-profit social service organization. Our daily operation relies on donation. Your generous donation is welcome.
T TSI BT Charitable Registration Number; 126698018RR0002



