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Calgary Chinese Elderly Citizens’ Association
Annual Report 2015
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“Caring for Seniors 30 Years” M & ¥ #30# £ 8LF

Over the past 30 years, CCECA has strived to provide quality services to Chinese older adults to meet their
needs in different areas. In 2015, in celebration of CCECA’s 30™ anniversary, we organized three different
events to raise funds to meet service needs. These include our first Walkathon on July 23, which promoted
healthy living for older adults; a “Caring for Seniors Fun Day” on August 22, and a “Caring for Seniors
Fundraising Banquet” on October 17 at the Regency Palace Seafood Restaurant. Guests and participants who
attended the fundraising activities all showed great enthusiasm and had a wonderful time. We raised a total of
$93,178, which exceeded our fundraising goal of $80,000. We deeply appreciate the efforts, gifts,
sponsorships, donations and contributions from all donors, volunteers, Board of Directors and CCECA staff,
which made the “Caring for Seniors 30 Years” fundraising events a success.
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CCECA Key Achievements in 30 Years

1985

1987

1994

1996

1997

1999
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CCECA was founded with 124 members
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First issue of Seniors’ Garden newsletter was published in the Edmonton News, the communication
tool between the association and seniors
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Chinese Community Outreach for seniors was established for those who could not make it to
Chinatown
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Community Volunteer Income Tax Program provided free personal income tax service for low
income seniors
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A self-financed Senior Centre was built strategically in the heart of Calgary’s Chinatown
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Chinese-speaking Wellness Centre was formed to monitor the unique health needs of Chinese
seniors
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Community support groups, as part of the outreach services were established in different
neighborhoods to provide social network opportunities
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Screening Mammogram was provided in CCECA in partnership with Screen Test
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First Diabetes and Pre-natal Classes conducted in Chinese in CCECA
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The Chinese Special Needs Support Group, a
day program for Chinese seniors with
disabilities and family caregivers, |
was established. This was the birth of the first|

Chinese language day program in the city s
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Statement of Operations and Changes in Fund Balances for the Year ended December 31, 2015

REVENUE Ut A

Grants for community programs BT BRI A

Cultural, social and educational program fees SEEI A
Fundraising events (net of expenses H1BxBI X $16,980) BFUEE
Casino funds spent B§i5 =X

Membership dues and donations € £ & & 15X

Others H AU A

Amortization and deferred capital contributions &M (&

EXPENSES

Community programs BUF &7 % H

General and administration 1T E(X H

Cultural, social and educational program fees ;& &3z H
Amortization &

Professional fees ¥ &

Excess (Deficiency) of Revenue over Expenses 44E[E &i6% / #ES7

Unrestricted net assets, start of year L&

Unrestricted net assets, end of year A& iE1F

2015

$
943,338
119,461
93,178
66,654
59,968
18,453
19,016
1,320,068

938,338
141,340
111,279
19,670
6,685
1,217,212

102,856

39,747

142,603

2014

$
905,859
85,060
35,640
55,514
31,247
8,335
1,121,655

905,859
132,640
97,460
10,013
6,381
1,152,353

(30,698)

70,445

39,747
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New in 2016 # #7:{ 4

Accreditation Update S8R5 & R

We are reaching the last stage of finalizing all policies and documents for the accreditation. We will implement
the new system for six months before the on-site visit. Hopefully, CCECA will be accredited at the end of 2016
or in early 2017.
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Funding Update X5 & R

We are happy to share that CCECA has secured three years of funding from The City of Calgary’s Family and
Community Support Services (FCSS), Alberta Health Services, and Alberta Justice and Solicitor General.
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Ten Years Centre Utilization Plan —+4E,0 M FEHE]

In partnership with the Calgary Chinatown Seniors’ Centre Foundation, we are going to prepare a ten-year
centre utilization plan to meet the growing needs of seniors and the Chinese community.
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New Computer Network Server and Client Database System
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Finally, we have replaced the 2003 computer network server, enhanced security measure, and finished setting
up a emergency management plan and syste . In addition, we will be installing a new client
database system to provide secure and effective data management in accordance with funder requirements.
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0 1987 1997 2007 2010 2011 2012 2013%%| 2014

= THE WAY IN— 518 1,706 14,145 40,779 50,126 50,406 59,686 55,901 62,440
SOCIAL/REC SRS 1,800 29,133 45,394 42,805 46,911 44,625 40,726 43,564

B EDUCATIONZT & 944 10,315 11,712 14,452 12,073 7,070 4,952 8,255
® HEALTHE = 3,528 7,711 7,774 6,767 8,405 6,136 8,172
m SHSGFFRITE B0 1,684 2,466 2,415 2,244 1,705 2,102
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The Caregiver Program for the Chinese Community in collaboration with Calgary Family Services,
was to train a group of first language caregivers to serve Chinese-speaking clients. This unique
program also benefited unemployed new immigrants to get into the care giving market, with the on-
going training and ESL classes
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Chopsticks-on-Wheels in partnership with Meals-on-Wheels, established a special menu to cater
the cultural and food preferences of the Chinese people.
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Emotional Health Carnival partnered with 13 community organizations to organise annual event to
promote the importance of emotional health in the Chinese community.
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Volunteer Visiting Respite Program trained volunteers to provide temporary relief for Chinese
family caregivers, who are caring for frail senior family members full time.
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In partnership with the Calgary Health Region, Chinese Living Well Program was established for
people who suffered from chronic diseases such as diabetes, high blood pressure and chronic
lung problem. The eight weeks program combined education session, three times a week exercise
and “row your own boat” self-management class to assist clients to lead a quality life.
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Volunteer Visiting Program for Seniors was introduced to target home and care-centre bound
seniors to have a friendly visitor once a week
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2007

2009

2010

2012

In partnership with the City of Calgary Senior Service Division, the Low Income Seniors’ Home
Safety Assessment Program trained a team of 12 volunteers and completed 80 walk through
assessments on low income Chinese seniors’ primary residences.
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Chinese Community Response to Family Violence was established with six partners to provide
direct support to victims and their family members of family violence.
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Civic Engagement Group was formed to advocate for Chinese seniors and encourage them to speak
out and participate in the society.
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Hidden in the Cultural Fabric: Elder Abuse and Neglect in the Ethno-Cultural Communities in
Alberta, was an initiative to identify and develop innovative resources tools to increase
the knowledge of older adults in Alberta about what constitutes elder abuse and neglect. Five
language groups and five cities will be benefited from this project. “Say No to Elder Abuse”
booklet was produced in six languages.

B84 5 " U R 1% ~ A D EIR S I E R IR R IR & ST - R ERE S
R I EE A 2EEER S - 5 UENZE - E L RENERAEIIREHELZH
SO EEEEHEIE T — AR EESHY T REESS ) M

\

In partnership with Mount Sinai Hospital Reitman Centre in Toronto, we organized “CARERS”
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program to provide training s TR ¢ al
for family caregivers who QA L 8
take care of demented
family members. i
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201 3 Provided instrumental support to Chinatown
residents in Alberta Flood. Staff were deployed
to reception centre to provide interpretation,
social and emotional support to
Chinese Calgarians.
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201 4 Provided emergency preparedness workshops to
Chinese senior residents in Chinatown to
prepare them for future disaster.
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Organized First Walkathon to raise fund
and promote healthy living for seniors
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Member Survey 2015
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In step with CCECA’s 30™ anniversary, we conducted a *
telephone survey with 1,086 members to measure member -
satisfaction and collect feedback to inform continuous
program development. Survey results reveal that 86% of our
members are satisfied with CCECA services. 21% of our
members come to CCECA once a week, usually in the morning. Our most popular services include outreach
service (59%), seminars (27%) and group activities (19%). 80% of our members indicated that through
CCECA, they had gained information on senior benefits and relevant services. 80% remarked that CCECA
services had enabled them to become more independent and live a happier life. 67% of our members had made
new friends and expanded their social network through joining CCECA activities. We shall continue to listen to
difference voices as we provide support to older adults to empower them to lead a happy and healthy life.
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