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During COVID-19 Pandemic

@ D A ﬁu
@I:ﬂ:l [m@ @ H@[m The Calgary Chinese Elderly Citizens’ Association /

- Be Care and Be Support to you

Emotional support: If you feel stressed, distressed, and anxious triggered by the
COVID-19 outbreak, you can call our COVID-19 EMOTIONAL SUPPORT HELPLINE at

(403) 618-6991 to talk to our social workers for emotional support and ask for referral to
professional clinical counseling services.

Resources Support: We are also here to help you with the application of senior
benefits, filling tax return, employment insurance or pandemic-related benefits. Please

call our Outreach workers at (403) 269-6122 for details R NN S =

\ NS e 4
7 hand =5
@e Support phone call — SN T’ﬂj

CCECA staff and volunteers will call our members to provide friendly greeting and

updated resources starting from_April 27, 2020 We will also conduct a simple needs
assessment survey to identify immediate needs and challenges that seniors are facing

during the pandemic as well as their opinions on our services.
Be Safe, Be Well resources package given away

Our staff and volunteer are going to distribute a Be Safe and Be well resources package to 500 seniors
in May 2020. The resource package includes 2 masks, resources list and self-care information in
Chinese and a Be well card. If you are aged 70 or above, lives alone or with spouse, having low income,
poor mobility or with limited support to purchase mask and get resources, please call (403) 269-6122

fore April 27 to reqister to get a free resources package. Priority will be given to CCECA members. /

4 Volunteer Recruitment: N

Volunteer driver to deliver Resources Packages

Job description: deliver the resources packages to the seniors' home to show love and
care. Job started in April 27 to mid of May 2020
Requirement: volunteer must have a valid driver license and has access

t

o a vehicle.

/

/Volunteer to conduct phone call

Job description: call seniors to provide friendly greeting and updated resources, to conduct a simple
needs assessment survey starting from April 27.

Requirement: Willing to use their own phone to call seniors at home. With communication and caring
skills and be patience to listen to seniors

Please call (403) 999 6827 or by email: patrick.ng@cceca.ca if you are interested

Please join our caring team to support seniors during COVID-19 pandemic! Thank you for your support.




