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Thomas Chan ‘

I have the distinct honour of serving as President of the Board here at CCECA.
Forty years ago, a small group of passionate community members saw a need, to create a space
where older adults could gather, feel supported, stay active, and remain connected. Over four
decades, we've seen incredible change. but one thing has remained constant: our deep respect and
care for every person who walks through our doors.

And we’ve only gotten here because of the hard work and heart of so many.

Today, we celebrate not only the history of this centre, but the people who built it.

To our founders—thank you for your vision.

To our staff—thank you for your passion and dedication.

To our volunteers—thank you for giving your effort and time so generously.

To our donors and supporters—thank you for believing in our mission.

To our board members— | extend my heartfelt gratitude for your dedication and service to CCECA.
Your leadership, guidance, and commitment have made a lasting impact on the lives of the seniors
we serve.

President

Message from the

Just in the past year alone, we’ve launched a Community and Home Support Program specifically for
Chinese older adults. Our services include handyperson service, escort transportation and medical
interpretation, mental health education and support groups, caregiver support groups and
housekeeping service. All aimed at helping seniors age in place. We continued to strengthen
partnerships with other senior centres, way-in service agencies, and seniors’ apartments to offer
multicultural exchange and comprehensive support. In addition, many clients still prefer in-person
visits, finding comfort here. In 2024, we served 2,636 members and 5,565 service users, totaling
147,106 service contacts. To better support them, we began renovations in December 2024,
continuing into 2025, to improve accessibility and safety. Using funding and our resource with
stakeholder input, we addressed urgent needs in our 29-year-old facility—replacing thermostats,
repairing overdue RTUs, upgrading washrooms with hands-free features, securing entrance doors,
and fixing loose flashing. These improvements show our commitment to a safe, inclusive, and
welcoming second home for all.

These accomplishments are part of a larger legacy, forty years of impact, made possible by this
remarkable community. As our population ages, the role of centres like ours will only grow in
importance. We're committed to evolving with the times-offering inclusive, accessible, and
engaging programs that reflect the diverse needs of today’s seniors.

Let’s continue building a community where seniors are not just supported, but celebrated.
Happy 40th Anniversary to CCECA!
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The year 2025 marks the 40th anniversary of the Calgary Chinese Elderly Citizens’ Association
(CCECA). Since our founding in May 1985, CCECA has walked alongside generations of Chinese
older adults, growing from a grassroots initiative into a vital community institution. Our story
reflects the strength of the third sector — organizations that operate outside government and
market systems—to support underserved populations and respond to changing social needs.

CCECA was established to address the specific cultural and linguistic needs of Chinese seniors,
offering services that mainstream systems often overlook. From just five staff members in the
beginning to nearly 30 today, we have built a professional team supported by almost 400
volunteers. With a spirit of innovation and flexibility, we provide holistic, one-stop services —
including health and mental wellness, social engagement, community participation, and home
support — to help seniors age with dignity and stay connected to society.

As a community-based organization located in Calgary’s Chinatown, CCECA also carries a unique
cultural mission. Our members come from different immigration waves — from early Chinese
railway workers' descendants to more recent immigrants fromm Mainland China and Hong Kong.
Many faced discrimination, cultural barriers, and economic hardship. As Chinese philosopher Tang
Junyi described, the Chinese diaspora often resembles "scattered blossoms and drifting fruit." Yet
through cultural resilience, these communities strive to take root and flourish in a foreign land.

Overseas Chinese communities are living expressions of "Cultural China." We believe cultural
identity is key to building confidence, fostering inclusion, and contributing to a diverse society.
Over the years, CCECA has hosted numerous programs—festival celebrations, traditional crafts,
community history talks, and intergenerational activities—to preserve cultural memory and inspire
a sense of belonging.

Looking ahead, we remain committed to adapting our services to meet evolving needs while
deepening our cultural contributions. We strive to care for seniors and uphold a shared heritage,
guided by a spirit echoed in the words of philosopher Zhang Zai:

“To establish a moral consciousness for the universe,
To define a guiding purpose for the people,

To continue the lost teachings of past sages,

To bring peace to all future generations.”

This vision continues to inspire our work—past, present, and future.
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We support Chinese older adults who face challenges navigating public systems and
applying for benefits. Our outreach workers assist with completing forms for old age
pensions, senior benefits, and housing applications. We also collaborate with the In
Place Social Prescribing Network to offer culturally and linguistically appropriate
services that better connect health care with community supports.

In 2024, the Way-In Older Adult Services (Outreach) organized 20 educational
sessions, reaching over 500 participants and raising awareness of available benefits
and resources. To promote seniors’ socio-economic well-being, we used diverse
platforms-radio, online workshops, and in-person talks—to provide accessible
information. Our outreach workers kept seniors informed about new government
programs, clarified eligibility requirements, and supported them through application
and follow-up processes. A major focus in 2024 was the rollout of the Canada Dental
Care Plan, for which we provided full support, from initial applications to resolving
post-application issues.
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In 2024, CCECA’s Community Volunteer Income Tax Program (CVITP) provided vital support
to low-income individuals and seniors, helping them access tax refunds and benefits. A total
of 2,187 returns were filed through 64 sessions, with the support of 76 volunteers
contributing 2,944 hours.

The program hosted eight outreach clinics at four senior housing locations, completing 156
returns with positive feedback. A “Benefit Navigator Table” assisted 146 Chinese-speaking
residents in understanding government benefits. The team also offered personalized,
language-sensitive support, including helping a newly arrived Ukrainian immigrant
complete her return using a translation app.

To meet growing demand, CCECA plans to strengthen its volunteer team, enhance training,
and work toward offering year-round tax services for the community.
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Many Chinese seniors face language and
transportation barriers, making community
participation difficult. This project aims to alleviate
social isolation among Chinese older adults

through volunteer-led activities, intergenerational
engagement, and cultural celebrations.

We organized monthly group activities in several
senior living communities, where senior volunteers
led games and wellness exercises. We also hosted
intergenerational programs in the summer,
fostering cross-generational learning and
reducing ageism. In addition, we held Mid-Autumn
and Lunar New Year events to celebrate traditions
and strengthen community bonds.

This one-year project successfully engaged 325
unique individuals, promoting social inclusion,
diversity, and healthy aging. By offering training
and meaningful volunteer opportunities, we
enhanced volunteer capacity and improved the
well-being of senior volunteers.
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New arts-related interest classes -
Play with Arts, Pencil Sketch, and Nagomi Pastel
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Art has the power to calm both the body
and mind. In 2024, CCECA organized a
variety of art activities, including 8 sessions
of Play with Arts, 26 sessions of Pencil
Sketch, and 9 sessions of Nagomi Pastel,
reaching a total of 289 client contacts.
These programs provided opportunities for
participants to express their emotions,
manage daily stress, and build meaningful
friendships. Through art, seniors
experienced creativity, emotional support,

and valuable social connections in a warm
and welcoming environment.
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Innovative Program —
Chinatown Neighbour Day: Community Garden Music Concert
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CCECA joined the Neighbour Day for the first time, hosting a celebration at the Chinatown
Community Garden with the help of nine volunteers. The event drew 220 residents to gather
and enjoy an early-summer afternoon. In partnership with Clover Living, we offered live
music, interactive games, an arts workshop, and an instant-print photo station. Attendees
were especially enthusiastic about the “Chinatown Trivia” game, which deepened
everyone’s knowledge of the neighbourhood. Light refreshments created a relaxed,
sociable atmosphere. Overall, the event strengthened community connections and
showcased Calgary’s spirit of inclusion.

: o e i



hisE B MR RIRE EE B0
RI5HE R

Enhanced health and wellness program
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In 2024, CCECA enhanced its holistic wellness offerings
to support seniors’ physical and mental wellbeing.
Through 16 health talks, we reached a total of 339
attendances. Topics included “Be a FIT and Healthy
You,” “Mastering Health: Self-Care Tips,” “Smart Ways
to Protect Your Eyes,” “Nutrition for Seniors,” “Tips to

Sleep Better,” and “Physical Therapy for Degenerative
Knee Osteoarthritis,” etc.

92 sessions of health & wellness classes were held with
1,213 client contacts, engaging seniors in martial arts, 5
mindful yoga, Taichi softball, senior stretching and
Better Choices, Better Health - Chronic Pain which was :
co-organized with AHS. The Wellness Centre hosted 22
sessions with 190 client contacts, while the mindfulness
group offered 8 sessions supporting 48 participants in
managing stress, emotions, and resilience. These
programs collectively promoted active living, lifelong
learning, and emotional wellbeing—fostering social
inclusion and a better quality of life.
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Palliative and End of Life Care Program

Health and Mental
Wellness
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In 2024, the project hosted a series of educational events to encourage end-of-life
preparedness. These included a legal talk by a guest lawyer and a sharing session with a
funeral service professional. Participants also took part in workshops and a guided cemetery
tour, offering opportunities to reflect on death and the meaning of life. In total, eight
educational workshops were held, with 256 client contacts.

The project further collaborated with Wing Kei Care Centre to provide two volunteer training
sessions, engaging 31 participants, aimed at deepening understanding of culturally sensitive
support for those facing palliative or end-of-life care. In addition, 40 casework services were
provided to individuals navigating hospice and end-of-life situations.

Three support groups for caregivers and seniors experiencing grief were also organized, with
20 participants and a total of 77 client contacts. Through these diverse activities, the project
fostered awareness, reflection, and readiness for life’s final stage.
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Our housekeeping services played a vital role in
helping seniors live independently at home. In 2024,
we provided light cleaning and household support
for Chinese seniors, assisting 39 clients across 30
households, with a total of 144 service hours and 60
home visits amounting to 92 hours.

In collaboration with community partners, we
ensured timely support for those most in need,
completing 20 case referrals and providing
assistance on 11 occasions to help seniors access the
Alberta Special Needs Assistance for Seniors
program. These services promoted safety, reduced
social isolation, and supported seniors’
independence and overall well-being.
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Susan is 85 years old and has limited mobility.
She lives alone and relies on a walker to get
around. Her mobility challenges and language
barriers pose difficulties during her travels,
often resulting in her getting lost or boarding
the wrong bus. To address these issues, an
outreach worker helped her apply for Calgary
Transit Access, a service that provides point-
to-point transportation for her outings.

Once approved, she initially found it difficult to
understand how to use the service and book her trips. The
worker patiently guided her step by step, teaching her
how to purchase tickets from a store and how to use the
service. Due to her fragile health, she frequently needs to
attend medical appointments. Calgary Transit Access has
become an essential resource, enabling her to
independently visit doctors and shop for daily necessities.
However, her language barrier prevents her from booking
rides on her own. Whenever she needs transportation, she
reaches out to the worker, who assists her in scheduling
the trips. This service has greatly enhanced her quality of
life, allowing her to stay connected with the community
and effectively meet her daily needs.
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Adult Day Program
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Special Needs Support Group is dedicated to improving the physical
and mental health of Chinese seniors with special needs through
tailored programs while promoting social connection within the
community. In addition, the program offers crucial respite services
and support systems for caregivers. Mr. C was diagnosed with
dementia eight years ago, and his family noticed a decline in his
cognitive abilities, along with a tendency to wander. Concerned for
his well-being, especially during the pandemic-induced isolation,
they enrolled him in the Support Group in 2023. Initially, Mr. C
struggled to adjust. He attempted to leave almost 15 times a day,
insisting he needed to go to work. The program staff showed
immense patience, accompanying him on walks and organizing
activities tailored to his interests. They also involved his family, who
recorded heartfelt messages of love and support to comfort him.
Gradually, Mr. C began to thrive. He started participating in group
activities, engaging with peers, and showing genuine enthusiasm. His
desire to leave decreased, and he became easier to calm during
moments of agitation. Over time, his progress was remarkable. His
family was overjoyed to see him find happiness and purpose in the
program. Thanks to the dedicated staff, Mr. C rediscovered a zest for
life, forming meaningful connections and a sense of belonging. His
story is a testament to the power of patience, tailored care, and
community support in transforming lives.
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Martha had been a devoted caregiver for her husband until his passing. She missed her
husband and often felt lonely. For years, Martha neglected her own health to care for her
husband, resulting in recurring pain, and the need to see a physical therapist. A year ago,
her daughter, Rose, noticed Martha had lost her appetite and was having trouble sleeping.
Rose reached out to CCECA and sought help for her mother. Our social worker visited
Martha, provided supportive counseling, and set up service plans after completing an
assessment. The worker connected Martha with various community resources to obtain
support. Two Chinese Community Helpers were arranged to visit Martha for 10 weeks. The
community helpers provided peer support and facilitated exercise during home visits with
Martha. Later on, Martha received a walker, which enabled her to go out independently and
participate in community activities. Martha is grateful for our staff and volunteers who
showed compassion during her tough times. She now realizes the importance of taking care
of her well-being and appreciates the new relationships she has formed.
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Escort Transportation Services and Medical Interpretation
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Mr. C and Ms. L, an elderly couple
living in a remote area of Calgary,
faced challenges accessing
medical care due to transportation
difficulties and language barriers.
After Mr. C’s surgery, a volunteer
provided interpretation support,
ensuring he received proper
treatment. Later, another
volunteer assisted Ms. L with
transportation and interpretation
during her surgery. With dedicated
support, both recovered well,
significantly improving their quality
of life. Their story highlights how
our medical interpretation and
transportation services provide
crucial assistance, helping seniors
navigate healthcare with
confidence and ease.
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In 2024, Ms. F received support from our Volunteer
Handy Person Program (VHPP). At the time, her home
faced several issues: leaking pipes under both the
bathroom and kitchen sinks, a fence at risk of
collapsing, and uncertainty about whether her home
safety detectors were still functioning.

She shared that these problems caused her
significant stress, as she didn’t know how to address
them. In the past, she had tried hiring help, but the
high costs - even just for an inspection - were
difficult to afford. She deeply appreciated the
practical, no-cost assistance from our team of
volunteers and staff, who visited her home and
resolved each issue using the most affordable
solutions.

“Your volunteers are kind and responsible. They
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didn’t charge me a cent and still helped fix §

everything. This program truly helps low-income
seniors like me,” she said. Since the repairs, she feels
much safer and more comfortable living in her home.
She is now able to enjoy peace of mind at home.
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Sleepwell Program, Medication Appropriateness and Deprescribing Project
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As part of our ongoing commitment to
holistic senior wellness, CCECA will launch
the Sleepwell Program, and Medication
Appropriateness and Deprescribing Project
in 2025. The Sleepwell Program delivers
comprehensive sleep health information
through volunteer-leader training, a mental
health carnival, and peer support group. At
the same time, we will produce a bilingual
radio series, “Self-Care and Sleep
Wellness”, to raise awareness of sleep
health within the Chinese community.

Complementing this, the Medication
Appropriateness and Deprescribing Project
aims to help seniors develop a deeper
understanding of their regular medications,
review the medications and make informed
decisions. Through expert collaboration
and training for both staff and volunteers,
these two initiatives will together promote
better sleep, safer medication practices,
and enhanced physical and mental well-
being for older adults.
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No. of Clients: TOTAL CLIENT CONTACTS No. of Members:

BOHF
.%@E Partial list

- ® Jﬁﬂ-ﬁE%‘ 3%

P rograms Older Adult Services cliness Programs
56,074 46,775 , 24,154 2,833
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Helpers Program Dstp?)’;?g:.yue;ds Medical Intergretation
7,016 3,617 3,206
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305 793 382 429
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Total Volunteer Hours STATISTICS Active Volunteers Number

19,020 397
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2024 &£ 12 B 31 H Year ended December 31, 2024

2024 2023
REVENUE W A $ $
Funded programs #5UEE) 1,461,909 1,496,885
Endowment revenue K AIREEEUTA 365,634 333,000
General programs — i & &l 242,145 245,159
Donations and fundraising 1851 & E 231,668 269,816
Other revenue E T A 83,455 29,004
Membership dues 287 51,393 49,281
Casino BB Z R 43,841 45,427
Amortization of deferred capital contributions ILEEE T E B E 30,184 30,550
Grants H FfEN<£ 7,910 -
Rental income FHZF LA 3,849 3,960
Longevity £54 - (8,921)

2,521,988 2,494,161

PROGRAM EXPENSES &< )

Funded programs EFEE) 1,463,035 1,487,314
General programs — % &5 &) 348,428 313,588
Amortization of tangible capital assets 7% 30,855 32,584
Longevity £ &4 - (8,921)

1,842,318 1,824,565
679,670 669,596

GENERAL AND ADMINISTRATION EXPENSES —i2 R {TEISZH

Employee salaries and benefits 37 R iEFl 298,298 266,034
Office and administration /2 F H 188,795 177,852
Donations and other IR E iz 1,600 6,596
Fees charged to funded programs & A (46,597) (37,380)

442,096 413,102

EXCESS OF REVENUE OVER EXPENSES
EFEERRBREESH

237,574 256,494
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United Way
of Calgary and Area

family & community
support services

ALBERTA @ Government of Alberta m

LOTTERY FUND Communily Facility Culture and Community Spirit

Enhancement Program
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FOR COMMUNITY, FOREVER

BUiLpinNG STRONGER COMMUNITIES

Funded by the Government of ol
. ... Alherta Hea"h Canada's New Horizons for Canada
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# g Alberta for older adults.
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CCECA is a non-profit social service organization. Our operations rely on donation.
Your generous donation is welcome.

% EHIET05EEE Charitable Registration Number: 126698018RR0002

@ 111 Riverfront Avenue S.W., Calgary, AB T2P 4Y8

N (403) 269-6122 [E] (403) 269-1951 N\l cceca@cceca.ca

[=] e [u] Calgary Chinese Elderly
: www.cceca.ca

& Citizens' Association - CCECA




