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Accomplishment -

Journey to Post-pandemic Recovery and
Accreditation Re-certification

Post-pandemic recovery and accreditation re-certification are our highlights in 2023. CCECA has resumed in-person
programs and continued to offer hybrid programs as an intervening strategy to increase the community participation of
Chinese older adults. In the past year, we hosted 7 collaborative community events, 16 social events and 5 festival
events, with a total of over 2,800 client contacts. Over 500 Chinese older adults came to our Centre weekly to join our
four support groups and nine interest groups. Our beneficiaries reported that they had increased social well-being and
could stay active and connected through participating in our programs. They perceived our Centre as a community hub
for them to gather, share experiences, learn new skills, expand their social networks, and help their peers.

Mental health issues have become a main concern for many Chinese people during this post-pandemic period. CCECA
has taken a proactive role in preventing issues related to mental health at the community and individual levels. We
successfully completed five psychosocial groups on mindfulness, relaxation, sweet sleep, and self-care practices,
hosted a “Love Yourself” radio program that offered self-care tips, and organized 28 workshops on health and wellness,
benefiting over 740 participants in total. These mental health programs were well-received by the community and
participant feedback was unanimously positive.

Another major achievement in 2023 was CCECA’s successful re-certification as an accredited senior-serving Centre
that meets internationally recognized standards. This was our third accreditation survey since 2017, conducted by two
surveyors from the Commission on Accreditation for Rehabilitation Facilities (CARF). CCECA successfully obtained our
three-year accreditation award, which strongly evidenced the value, quality and impact of our services that effectively
enhanced the lives of the population we serve. The surveyors were highly impressed with CCECA and gave us a sparkling
compliment:

“CCECA demonstrated substantial conformance to the accreditation standards. CCECA provides remarkable services to
its clients. Leadership is very knowledgeable in providing services to older adults and does so with great passion.
Services are person-centered and reflect the needs and preferences of each client. The focus on connecting clients to
resources in the community provides a holistic approach to service provision.”

Moving forward, with funding received from Healthy Aging Alberta, CCECA
will continue to provide valuable community and home support services to
Chinese seniors, including our existing escorted transportation and handy
person services, and pilot new initiatives such as housekeeping services and
caregiver support groups. These services are crucial to assist seniors to age
in place for as long as possible. Additionally, in our spirit of continuous
improvement, we are continuing to build capacity through upgrading our
volunteer management system with the Community Recovery funding
received. We have hired an experienced consultant to re-examine the
process from recruitment, orientation and arranging volunteer tasks, to
ongoing engagement, training, recognition, and retention, to digital
volunteer database management. A strategic plan and a business plan have
been compiled, and our next step is to pilot the new process and system in
2024.Investing in volunteer recruitment and management is paramount as
being a grassroots organization, volunteers make up our biggest asset and
empower us to significantly increase our reach and impact through
enhancing our service delivery, capacity, quality, and outcomes.

We are very proud of our 2023 accomplishments, and they would not have
been possible without the hard work and commitment of our staff and
volunteers. To you, we owe our deepest gratitude. We would also like to take
this opportunity to express our sincere appreciation to our CCECA board
members, clients, funders and other stakeholders for their leadership,
support, and guidance, which has enabled us to continue to provide
impactful services to Chinese older adults and their families in Calgary and
beyond.
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“Commemoration - Glimpse of Life Under Chinese Exclusion Act” Project
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2023 marks the 100th anniversary of the Chinese Immigration Act, also known as the Chinese Exclusion Act,
in Canada. The act was passed on July 1, 1923, and prohibited the entry of almost all Chinese immigrants to
Canada. The policy remained in effect until its repeal in 1947.

The objective of the project is to recognize the contributions of those affected by the Exclusion Act and help
the next generation better understand the history of Chinese immigrants in Canada. The project included a
kick-off and sharing day, radio drama broadcasting, the production of a documentary, two exhibitions and
seminar days. The project is in partnership with the Calgary Kaiping Association and Fairchild Radio, funded
by The City of Calgary.

The drama script was based on true stories of families that
were impacted by the Act. The project was kicked off on July 1,
2023, with the introduction of the Exclusion Act and sharing by
impacted family members. The first radio broadcast was in
November 2023 and will be repeated twice in 2024. The
documentary production, two exhibitions, and seminar days
are scheduled for 2024.

This project is a testament to the resilience of Canada’s
Chinese community and their efforts to preserve their cultural
heritage and history despite the challenges they faced. We
hope more people can learn about the Exclusion Act and how
we can work together to uphold our rights in the future.
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Volunteer Tech-Connect and Support Project
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This project aims to modernize and digitalize our volunteer
program, from recruitment and training to engagement and
mental health support for volunteers. The project hired a
consultant to develop a strategic plan and document the
implementation of a new digitalized plan for volunteer
management, including identifying implementation pathways,
goals, and core priorities. Through this project, we increased the
capacity of our volunteer program through the creation of
different digital platforms such as volunteer databases,
WhatsApp groups, and e-newsletters to enhance the digital
connection with volunteers.

We were able to share information, training
opportunities, and program announcements with
volunteers through an effective digitalized pathway.
Most of our volunteers are seniors who have limited
digital literacy and some have resistance to learning
new technology. Before the pandemic, digital skKills
were not required but isolation during the pandemic
highlighted the necessity of digitalization. With the
provision of one-on-one training sessions, we
engaged volunteers with limited technology literacy
to learn how to use digital devices, and they were
able to attend online meetings and workshops. In
addition, we introduced a mental health support
program for our volunteers to equip them with self-
care skills to improve their well-being. This has
increased the effectiveness and resilience of our

volunteers and enhanced their capacity for handling
challenges in life and work situations.
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Innovative Programming - Silver Hair Singing Contest
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The Silver Hair Singing Contest was introduced in September 2023. It was an innovative program for
older adults and other community members regardless of age to showcase their potential and
talent in singing. We had 33 contestants in the preliminary round, and the top ten entered the final
round to compete for the championship. The contest attracted an audience of over 220 from the
community. Through this contest, we created an opportunity for older adults to discover their
potential and ability in singing, and increased their sense of belonging, purpose, and connection
with the larger community. The contest was full of entertainment, joy, and excitement. We were
inspired and moved by the charming, courageous, and engaged contestants who gained confidence
through vocal performance. The impact of the contest is far-reaching, including the increased
motivation of older adults to engage in creative pursuits and mentally stimulating activities that

enhance their well-being, as well as increased community connection and social cohesion through
bringing together people from diverse age groups and backgrounds with the universal language of
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Increasing Social
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Connecting Chinese older adults,
relationships and positive social ties among older
adults through the formation of support groups, is

and building

one of our programming strategies. Given the
growing needs of Chinese older adults from the
Northern Hills communities, we started a new
support group in Panorama Hills in early 2023. This is
our 5th support group, in addition to the one in
Edgemont and three centre groups. It creates a
new and welcoming gathering place for older adults
to make new friends and get support from their
local neighborhood. We have successfully recruited
as volunteers a group of passionate residents who
are retirees, students, and professionals from
diverse backgrounds. Volunteers play a vital role in
providing mentorship and support to the isolated
seniors, while also bringing valuable skills and
innovative ideas to our program. Through the
involvement of volunteers and senior participants,
we are building a stronger, more inclusive
community where everyone can thrive.

o i AEES coeca.ca
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New Support Group in the Northern Hills Community
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Resuming Wellness Centre and Fitness Room Programs
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In 2023, we made a significant stride
in enhancing the physical and mental
wellness of seniors in the community.
Building on our previous success in
running the wellness centre, we
resumed in-person activities such as
bi-weekly medical checkup sessions
and one-on-one medical consultation
services by volunteer nurses. Besides,
we reopened our fitness room for
seniors to exercise and use the
fitness equipment.

In 2023, we conducted 9 wellness
centre sessions with 123 client
contacts, provided a total of 28
health and wellness talks sessions
with 549 client contacts. We offered
29 fitness room sessions for 85 client
contacts, and trained 16 volunteers to
support various wellness initiatives.
These initiatives underscore our
commitment to empowering seniors
to lead healthy and fulfilling lives
while fostering a supportive and
inclusive community environment.
Moving forward, we will continue to
collaborate with healthcare
professionals, volunteers, and
stakeholders to sustain the wellness
initiatives to meet the emerging
needs of our Chinese older adults
and community.

o i AEES coeca.ca
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Collaboration with the Canadian Mental Health Association

MEXEHERGZEE 2016 FERAKFINSSESH. HP—(ARBSEMEREGHESE
SERT-EERHFEHRERER. i 2023 F, §25 BHEAL2MT —ERSHE
HERERNIES. 2NMNEIRT, EEIFHRE T tfIEEMRERER, LRl
TFIRBIA RIS, MEXBHERBEN NMEESR) RN T MERE, —EIR5E
iR, Z—ERARER; KfHSREFMEEMRDX, ELHSREREPXEE, —(ISH
MRERT: REWNMEPHNES), WRFTHGERNEECHERTRMER.1 &N
EXFHERGERESE, FRttiESHESGHERRERLRIRM, LEHAIEGFESF
E—iEAgEREVIEHER,

The Canadian Mental Health Association (CMHA) has been our partner since 2016. One of our focuses and
service priorities is to make broad-based mental health programs accessible to the Chinese community. In
2023, 25 community members participated in the Mental Health Week awareness workshops. Our volunteers
shared that the event raised their awareness of mental health concerns and enhanced their helping skills. The
Recovery College of CMHA offered two courses, one on sleep and the other on anxiety; we translated the
course handouts into Chinese and provided interpretation to Chinese participants. One of our senior
participants remarked: “| enjoyed the group interaction, and | learned new strategies to improve my sleep and
my well-being.” Working closely with CMHA, we have effectively raised awareness about the importance of
mental wellness, and successfully rallied the Chinese community to work towards enhancing the mental well-
being of older adults.
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Palliative and End of Life Care Program

The objective of the program is to provide support
to those in need of end-of-life preparedness and
grief assistance, to enhance their mental and social
well-being. In 2023, we ran a caregiver support
group to provide emotional and social support to 11
family caregivers. Through this group, caregivers
gained a deeper understanding of the diverse needs
of sick family members in the physical,
psychological, social, and spiritual aspects. We also
offered a grief support group for 8 clients to equip
them with self-care skills and mutual support. Our
support groups provided a platform for clients to
share experiences and alleviate caregiving burdens
collectively. With the provision of one-on-one
consultation for end-of-life preparedness, we
helped 30 clients to get prepared by sharing
information on local palliative care and end-of-life
services. Furthermore, our social worker offered
individual grief support counseling to 30 clients,
which included older adults and caregivers, who
required emotional support to cope with
bereavement. This program is unique and one-of-a-
kind in the Chinese community and in Calgary. It has
proved to be a very valuable program to support
vulnerable seniors and their families in end-of-life

preparedness. I
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Outreach Services
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Sam, an isolated senior, had all along been living independently in a rental
unit in Calgary. Unfortunately, he was diagnosed with a long-term
disability this year, meaning that he would have to face a lifelong
challenge. His situation got worse as his memory was affected by his
disability, and he even lost his place to live because he no longer had
sustainable income. Sam became distressed and emotional and was filled
with frustration, fear and anxiety facing this sudden trauma in life. He felt
alone, helpless and hopeless as he has no family or other support networks
in Calgary. After meeting with Sam and learning about his dire situation,
CCECA’s outreach worker connected with hospital personnel and other
relevant resources to explore and secure practical help for Sam, which
included a rehabilitation plan, financial subsidies, and long-term
supportive housing. The outreach worker discussed the options with Sam,
took care of the necessary paperwork, and advocated for expedited
processing and approval of relevant benefits to help alleviate his hardship.
In light of Sam’s language barrier, the outreach worker provided
interpretation services to enable Sam to effectively communicate his
concerns during appointments with government officials. In collaboration
with hospital personnel, the outreach worker finally succeeded in helping
Sam secure suitable long-term supportive housing that would allow him to
proceed with his rehabilitation process in the care facility.

Sam is extremely grateful that the outreach worker has come alongside
him during the most difficult time and provided him with encouragement,
companionship, as well as practical assistance to help him rebuild his life.
He has found new hope and a sense of security as he transitions into a new
phase of life. He realizes that there are many challenges ahead of him but
he no longer feels alone or helpless as he knows that he can always reach
out to CCECA whenever he needs advice, practical assistance or
emotional support.
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Adult Day Program
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Ms. B has been the primary caregiver for her husband since he was diagnosed with dementia in 2018. Along
with memory loss, her husband also displays challenging behaviors such as fabricating stories, hiding food
around the house, and resistance to personal care activities like showering. These difficulties have placed a
tremendous amount of stress on Ms. B, who struggled to provide the necessary care for her husband.

In 2019, Ms. B's husband started attending the CCECA Adult Day Program once a week. He thoroughly enjoyed
his time there, engaging with the staff and participating in various activities. This provided Ms. B with much-
needed relief. Moreover, the staff offered Ms. B dementia education and resources, and helped her develop
effective care strategies. Additionally, Ms. B joined a Caregiver Support Group where she found solace in
sharing her experiences with others who faced similar challenges.

Unfortunately, Ms. B's husband later had a fall at home and had to be moved to a long term care facility.
Throughout this difficult transition, Ms. B received invaluable support from the program staff and fellow
members from the Caregiver Support Group. She considers them her second family and is deeply appreciative
of their assistance during the difficult journey of caring for her husband.

Motivated by her positive experiences, Ms. B began volunteering for CCECA last year to give back and
contribute to the organization. She is grateful for the ongoing support and companionship provided by the
program staff, who have walked alongside her throughout this challenging caregiving journey. She is happy
about learning new skills to cope with this new phase in her life, and has found much gratification through
serving other needy peers in her community.
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Chinese Community Helpers Program

KL 1T BEEIE30F, BYXBRERFZRIF
BifR. FENE, BAEREREARE, Lk
WXFERPD. EXNEBKEFGEBREIXKE,
K LREEIEE, eSS MENRERE T i
HUBEER, ERGIL T AR, BFiEE
MR, LRAT—ERMGE, BihthE
HE RS, tTRATMRAERIENE
BReAKZ L, LURBERMEINER, ST 15HESTE
REHBEFEPRMEERNER. KZLTHER
RBEERMEE, BFEMAIL,. BRAAE
HZTHATHERMNRIRMRE, EXEBhHEAE
THREAMETRIZERELE, EpvEHE
R EZPRERE,

Kathy has been married for 30 years, and has a
great relationship with her husband, Ben.
Unfortunately, Ben had a fall recently and was
transferred to a care centre after being
discharged from the hospital. Kathy felt
dejected when told that Ben was no longer able
to go home, and her grief and stress greatly
affected her sleep. CCECA’s social worker
visited Kathy to provide encouragement and
consolation, and devised an effective
intervention plan to help Kathy handle the new
challenges she had to face. The social worker
arranged for two peer volunteers to visit Kathy
on a regular basis to alleviate her loneliness,
offer emotional support, and provide practical
assistance with her daily living. Kathy has now
learned to adapt to her new living situation and
has become more independent. Her mental
wellness has also been significantly improved, as
the peer volunteers offered her genuine care
and friendship and helped expand her social
support network in the Ilocal Chinese
community.
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Volunteer Handy Person Program
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Our program received a call from a client,
Mr. Z, about a leaking kitchen faucet. The
problem itself was not difficult to fix, but
securing the parts proved to be a challenge
in this case. It was possible to order the
parts online but the cost was high. After
doing some research, our volunteer handy
person found out that the faucet actually
had a lifetime warranty. Our volunteer then
invested precious time and energy
negotiating with the manufacturer,
requesting them to provide the needed
parts for free. The parts finally arrived after
three weeks, and the volunteer successfully
fixed the faucet. Mr. Z’s faucet is now good
as new, and at no cost to him. He is very
grateful that the volunteer went an extra
mile to help him resolve his problem in the
best possible way.

EINEFEAEZERE cceca.ca
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Community & Home Support Services

2024F, ERGREERFHE—(EAFELETREMINHEERREZEE, E5tE
MO REENEIER), BB NERS: efEXEHEE. XBEERERE
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BEENIRE, BRETUEER. SREMNEEPR, BEBNUHERRTENEE, &
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In 2024, we are excited to launch our Community Home Support Program for Chinese older
adults, funded by Healthy Aging Alberta. This comprehensive program includes six initiatives:
Volunteer Handy Person Program, Escorted Transportation and Interpretation Services, Volunteer
Friendly Visiting Program, Mental Health Education and Wellness Group, Caregiver Support
Group, and Housekeeping Services. We are committed to fostering a nurturing environment
where aging individuals can thrive with dignity and resilience, and achieve the goal of aging in
place in the community for as long as possible. Our focus is to address the diverse needs of
Chinese seniors aged 50 and above,
alongside their families and caregivers. By
prioritizing those who face socio-economic
challenges, limited access to resources, and
the risk of social isolation, we aim to create
meaningful connections and provide
essential help within the Chinese community
to cherish seniors with unwavering
dedication, community care and support to
increase their overall well-being.
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2023 at a glance (Statistics)
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No. of Clients: 5,509 No. of Members: 2,438

EERBFEANR

TOTAL CLIENT
CONTACTS
HRBRES  FARERE-VEER  SOUED QBRI
C:'°9ra'“s ®® —[= %
855,955 O8O 42,727 25,085 <2 3,497
UBRGAR  REWSE  SEOUNE GHERIE

(07,334 % 3,689

RIS REREH#ISTE %E"E?E*'I'iu ﬁl_?ﬁﬁ&gﬁﬁé

AX 262 409 @ 1,568 ’H‘E 2,144
2023
& ITRFSE
VOLUNTEER & LR/ B SERETAH
SERVICE Total Volunteer Active Volunteers
STATISTICS Hours Number

(020,726 ¥55 377

@ S AEES coeca.cn




2023 EEIZ R

Statement of Operations

2023 =iElfZ 3k Statement of Operations
2023 £ 12 B 31 H Year ended December 31, 2023

2023 2022
REVENUE IZA $ $
Funded programs Z2F0UEE] 1,487,314 1,328,138
Other income E KA 362,004 337,666
Donation and fundraising 851 & & X 269,818 144,158
General programs — i & El 245,159 103,896
Membership dues €5 & 49,281 43,631
Casino BEZBFN 45,427 27,510
Amortization of contributions related to capital JE& % 2 T TR E 30,551 46,895
Rental income THE WA 3,960 3,304
Longevity 54 (8,921) 12,187

2,484,593 2,047,385
PROGRAM EXPENSES ;F&is2H
Funded programs #F0UEED 1,487,314 1,328,137
General programs — RS &l 309,591 144,672
Amortization 1728 32,585 47,724
Longevity &4 (8,921) 12,187

1,820,569 1,532,720

664,024 514,665
GENERAL AND ADMINISTRATION EXPENSES — 2 RITE(SZ
Wages and benefits 73 5 i& 266,034 184,006
Office and administrative /A= H 184,547 144,667
Fees charged to funded programs B518 A (37,380) (37,380)
413,201 291,293

EXCESS OF REVENUE OVER EXPENSES FROM OPERATIONS
EEEEHMREETY 250,823 223,372
OTHER EXPENSES (INCOME) Efth 35 (lliA)
DONATION TO OTHER CHARITIES iS5 EthZZSiEE (3,900) -
CANADA EMERGENCY WAGE & RENT SUBSIDY
MmEXESTEMESER - 19,606
EXCESS OF REVENUE OVER EXPENSES =FEER:S 246,923 242,978

EINEFEAEZERE cceca.ca
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The 25th Board of Directors (2023-2024)

&R President
MZ=EIS Claudia Lam

El® & Vice President
EZ{&3Z Michael Lok

#E Secretary
B4 Vincent Liu
Z1&{% David Keung

BAE Treasurer
ERiEYR Sim Kwong

2 Directors

RIEIHE Patrick Kwan P2/ John Chan
#1Z4R Pui Kan Lam 448 Ada Mak
BEIN{S Garson Chan  PRfE4% Thomas Chan

IFE®E Immediate Past President
FEF1% Aldous Wong

1 EEF5EERY Social Services Advisor
EEA4{% Teresa Woo Paw

0 SNBSS coeca.ca




E%IS Funders

.
fCSS United Way  FOUNDATION

FOR COMMUNITY, FOREVER

family & community
support services

L[/
e 2
ALBERTA Government of Alberta m

LOTTERY FUND Community Facility Culture and Community Spirit

Enhancement Program
a)
Y NNy
i HNIE Alberta Health 7 ~
qn91mvTHQr]aEy Bl Services FORJEINDJCOMTMUNITIES

Funded by the Gavernment of

‘J'*’s."ce and Canada's New Horizons for
Solicitor General Seniors Program

BUILDING STRONGER COMMUNITIES

1«1

Canada

HER A9 7c1% Not in particular order

AR EARGIEE, FKEBRMESHEENF.
EOLIREEIRE, BRE Ao

CCECA is a non-profit social service organization. Our operations rely on donation.
Your generous donation is welcome.

ZEWIETU5EEE Charitable Registration Number: 126698018RR0002

@ 111 Riverfront Avenue S.W., Calgary, AB T2P 4Y8

@ (403) 269-6122 [E] (403) 269-1951 /] cceca@cceca.ca

h www.cceca.ca ﬁ Calgary Chinese Elderly
Citizens' Association - CCECA




